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Proud of our past, focused on our future

Welcome

Where your Council Tax goes

Much of the money for providing
services to you comes from central
Government and other grants. In
Worcester, just under £45 million is
collected through Council Tax.
Worcester City Council collects the Council
Tax on behalf of Worcestershire County
Council, the Office of the Police and Crime
Commissioner for West Mercia, Hereford &
Worcester Fire and Rescue Authority and,
where necessary, your local parish council.
The total amount is then split to provide the
services that are part of your everyday life.
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This year, the majority of Band D households
in Worcester will pay £1,507.41 to their local
authorities - that’s just £29 a week.

Direct Debit - the best way to pay
Make your life easier and pay
your bill by Direct Debit – it can
save you money, time and effort
(because you only need to do it
once, not every year).

More than 32,000 households in Worcester
already pay this way – all you need to do is
give us your bank account details and we can
do the rest.
You have a choice of monthly payment dates
- the 1st, 10th, 15th or 25th of the month,
whichever suits you best.
And remember – your payments will always
be covered by the Direct Debit guarantee.
It’s easy to pay by Direct Debit:
Go to www.worcester.gov.uk/directdebit
Call 01905 722233
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Find us at www.worcester.gov.uk

Dear resident,
Worcester is a historic Cathedral City with a proud past and a prosperous future.
Worcester City Council is playing a key role in shaping the city’s future and
supporting improvements to make it an even better place. We are doing this while
continuing to sustain a range of quality services within even tighter budgets.

T

his is being achieved by focusing on ensuring
we are getting better value for your money
by setting the outcomes we want to achieve
and then sourcing the best organisations to deliver
them. We will work with other private, public and
voluntary bodies to deliver our aspirations for
the benefit of the whole of Worcester, rather than
trying to do everything ourselves.
This approach has enabled us to freeze the City
Council’s element of your Council Tax bill this
year, reduce car parking charges and reinvest
£80,000 in street cleaning and £15,000 in play area
maintenance. We will also deliver a host of other
new investments – like £100,000 to support more
events in the city, £20,000 to replace worn street
name plates and £25,000 to keep the popular
riverside corridor in good condition.
This year we will finalise the financing of the new
£10.5 million competition-standard eight-lane
swimming pool at Perdiswell. I am committed to
ensuring that the subsidy we provide to deliver
the swimming pool that Worcester deserves is no
higher than what we pay for the current pool at
Sansome Walk.
We will ensure we can maintain the high standards
of services you rightly expect by re-directing onethird of the New Homes Bonus money we receive
from the Government – just over £0.5m – into our
services. We will continue to use the other two-

thirds for improvements to our city – supporting
regeneration, infrastructure and the economy
– with around £6.6m due to be invested over the
next five years.
In the next year, this will contribute to schemes
to enhance the quality of the public space in the
city centre, further improvements to the Riverside
and new public toilets in Gheluvelt Park to better
meet the needs of families using the splash
pad. Worcester City Council is also putting aside
£200,000 to make the most of our history and
heritage by enhancing The Commandery museum.
The much-anticipated improvements to Diglis
Playing Fields and the ambitious Cathedral Square
project will also get underway.
We are able to focus on the future in this way
thanks to the tough action taken over a number
of years to balance the books and achieve a more
stable financial footing for the council.
Worcester City Council is striving to improve our
city and sustain vital services at an affordable cost.
Kind regards,

Councillor Simon Geraghty
Leader of Worcester City Council
Find us at www.worcester.gov.uk
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Our priorities for Worcester 2015 - 2020
“Proud of our past, focused on our future”
Increasing prosperity through successful businesses and great jobs
We will create a business-friendly environment to help companies grow and create higher-paid
jobs. We will work to improve road, rail, skills and regulation. We will support the Worcester
Technology Park, superfast broadband, dualling of the Southern Link Road, upgrade of M5
junction 6, Worcester Parkway railway station and faster trains to London.

Growing a vibrant city with sports, leisure and retail
We will grow Worcester’s reputation as a sporting city and make our city one of the top five retail
centres in the West Midlands. We will build a new competition-standard eight-lane swimming
pool, invest in an active programme of events and support the development of more high
quality hotels.

Making the most of our history and heritage
We will work to establish Worcester as a recognised Heritage City and gain greater recognition
as England’s premier Civil War City. We will promote the city’s tourist assets and invest in the
Commandery museum.

Continuing to enhance our city centre and riverside
We will continue the programme of quality repaving and enhancement of public spaces
including Cathedral Square, Cornmarket, Broad Street and The Shambles. Riverside
improvements will encompass Sabrina Bridge, a new pedestrian bridge to link Gheluvelt Park to
Kepax with associated walking and cycling links, and the revamp of Diglis playing fields.

Ensuring our city is clean, green and safe
We will continue to ensure our city is clean and well kept, and aim to secure a Clean City award.
We will work to reduce litter, dog fouling, seagulls and the fear of crime with continued use
of CCTV. We will continue to invest in public parks to retain their Green Flags. We will launch
measures to tackle unsuitable rental properties.

For more information go to www.worcester.gov.uk
How to
pay your
Council Tax
4

Preferred
methods of
payment

Find us at www.worcester.gov.uk

Direct debit

The simplest and most convenient way
to pay is by monthly direct debit on your
choice of four payment dates. Please
complete the form inserted in this leaflet.

Our services to you

Keeping parking charges down

Your Council Tax bill helps us to
provide you wth vital services

To help residents and local businesses we’re making
sure it’s cheaper to park in our car parks:

Leisure & sports development
Sports centres
Museums & arts
Community safety
Community development
CCTV
Play areas
Waste & recycling
Trade waste
Car parks
Parking enforcement
Street cleansing
Toilets
Parks and open spaces
Allotments
Cemetery & the crematorium
Planning & enforcement
Heritage & design (conservation,
trees, urban design and
archaeology)
Housing
Emergency planning
Areas of highest need initiatives
Regeneration & business
engagement
Licensing & environmental health
Building control
Council Tax Support & welfare
assistance

Park all day in St Martin’s Gate multi-storey car park
for just £3.60 – down from £6
Need to drop off a library book or dash to the
cashpoint?
- Park for just 30 minutes for 60p at Copenhagen
Street, Cornmarket and Providence Street, or
40p at Cattle Market, King Street, St Martin’s
Gate, Clare Street and Commandery Road
Pay a flat rate of £1 at our car parks from
7pm to 9pm. Parking after 9pm is free.

Keep in touch
Find out all the latest information about how your City
Council is working for you. We’re proud of our past and
focused on our future.

www.worcester.gov.uk
Facebook/Worcester
Twitter/myworcester
01905 722233

Don’t lose your right to vote in May’s election.
Register now at www.worcester.gov.uk/vote
Online

By visiting our pay online facility at
www.worcester.gov.uk/directdebit

Over the phone

By calling 0300 333 9942, 24 hours a day,
7 days a week

Difficulty in paying?
Please contact us so
we can work out a
payment plan that
suits us both.

Find us at www.worcester.gov.uk
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LOOK WHAT WE
HAVE TO OFFER
NO HIDDEN
COSTS
FREE
PARKING
NO
CONTRACTS
D,
EXPERIENCEBLE
A
E
KNOWLEDG MING
AND WELCO
STAFF

MORE THAN YOU THOUGHT
FOR LESS THAN YOU THINK
Nunnery Wood Sports Complex

Spetchley Road, Worcester, WR5 2NL. Tel: 01905 357842
Email: nwsc@worcester.gov.uk

St. Johns Sports Centre

Malvern Road, St. Johns, Worcester. WR2 4LE. Tel: 01905 429900
Email: sjsc@worcester.gov.uk

www.advanceleisure.org.uk
www.facebook.com/advanceleisure

