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Welcome
Welcome to the latest edition of the Worcester City Council Landlords
Forum Newsletter. You have recived a copy because you are on our landlords
mailing list and we encourage you to make use of our services by reading our
newsletters, attending forums and communicating with us regarding any issues
you would like to be discussed.
To help us reduce the amount of paper we use we email the Landlords
Newsletter to you and other interested parties. Please feel free to forward this
newsletter to anyone else who you think would be interested and ask them to
email their details to us if they wish to be added to our landlords mailing list in
order to keep our records up to date.

We also publish the Landlords Newsletters on our website at www.worcester.gov.uk/newsletter.
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Hello and Welcome from the Private Housing Team
Welcome to the Private Sector Housing Team. There is no charge for
the newsletter, all we ask in return is that you work with us to improve
the quality and management of private rented accommodation in the
City. Please note however, we cannot take on the management of your
property but what we can do is give you accurate and timely information
and offer advice and support to prevent problems arising.
We can help you to deal with any problems or situations as they occur
in connection to your rented property. For more information go to our
website or even better, come along to our next landlords forum on 7th
December 2017.
There you will meet other landlords to discuss issues and listen to
presentations.We will always do our best to answer any questions and
research information for you which can then be shared with all landlords
registered with the forum.
We very much look forward to seeing you all on 7th December 2017.
In the meantime we would like to wish you all a very Merry Christmas
and a Happy New year.
The Private Sector Housing
Team : Diane Barker Services

Contact Us

Admin Assistant, Chris Chapman

You can contact the Private Sector

Property Standards Officer,

Housing Team by telephone or

Giancarlo Piccaro Property

email :

Standards Officer and Ismene

01905 722288

Broad Private Sector Team

privatehousing@worcester.gov.uk

Manager
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Landlords Forum 2017

Save
the
date!
After the success of our last Landlord Event in Worcester in December 2016 we
are pleased to announce that the next event will be held on
Thursday 7th December 2017
The Guildhall
High Street
Worcester
WR1 2EY
6-8pm

The Landlords Forum is organised and delivered by the Council’s Private
Housing Team which is a division of the Strategic Housing & Community Activity
Service.
The aim of the Worcester City Council Landlords’ Forum is to:
• to inform Worcester landlords of legislative changes and issues affecting the
private rented sector
• provide a free networking opportunity for landlords
• share best practice
• enable landlords to interact with key Council staff as well as guest speakers.
All private landlords and agents renting property within Worcester City are
welcome to come along to the Landlords Forums.

BOOK YOUR PLACE -

email your details to privatehousing@worcester.gov.uk.
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HMO Licensing Update
The additional licensing scheme went live on 1st September 2015.
In September 2015 Worcester City Council introduced an Additional Licensing Scheme to raise housing
standards. To date we have issued 541 additional HMO licences. In addition, we have issued 79 new
mandatory HMO licences, some of which had previously been occupied by 4 people over 3 storeys and
now increased to 5, others which have been discovered during the process of searching for and enforcing
unlicensed HMOs. The Private Sector Housing Team is working hard to ensure that all HMOs in the city
are brought up to the standard for licensing.
IMPORTANT NOTICE
1) We have a new and improved Standards, Conditions & Management of Houses in Multiple
Occupation (HMOs) Policy. This was re-drafted to reduce the amount of information and improve
the layout to
ensure that the policy is easier to read and understand. This guidance has been produced by
Worcester City Council to inform owners, agents and occupiers of the standards that are required in
this type of accommodation. To view this please visit
https://www.worcester.gov.uk/documents/10499/20692/Standards-Conditions-and-Management-OfHMOs.pdf/cc6647af-9579-559a-f716-504529710b18
2) The new Housing Enforcement Policy was approved in June 2017. The purpose of this policy is to
outline the Council’s approach to tackling poor housing conditions particularly in the private sector.
To view this please visit https://www.worcester.gov.uk/documents/10499/20692/2015-

Finding UnLicensed HMOs
The Private Sector Housing Team are working hard to licence all HMOs across Worcester
City. We need your support and ask that you report any suspected unlicensed HMOs :
• Go to www.worcester.gov.uk/house-in-multiple-occupancy-hmo - here you find out which properties are
defined as HMOs and check the public registers of HMOs which do have a current licence and then either
a) If the property you have concerns about does not appear on the registers, please use the “Report a suspected
unlicensed HMO “ form to report a suspected HMO to Worcester City Council for investigation.
b) Email us on privatehousing@worcester.gov.uk and entitle your email with SUSPECTED UNLICENSED HMO.
• Please try to provide as much information as possible about the suspected HMO that you are reporting.
• All personal information supplied will be held by Worcester City Council and will remain secure and
confidential.
• We will only contact you should we require further information regarding your report.
*Your details will not be passed on to any third parties or used for marketing purposes in accordance with the Data Protection Act 1998.
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Crackdown On Worcestershire Landlords
The Government has awarded £291,390 to the six district Councils of Worcestershire to
implement a county-wide crackdown on rogue landlords. Landlords whose properties are
overcrowded, at risk of fire or are being used for criminal activity, could face prosecution under a new
crackdown across Worcestershire.
The bid, led by Wyre Forest District Council and in partnership with Herefordshire and Worcestershire Fire and
Rescue Service, will be used to identify flats and other housing where tenants – many of them expected to be
migrants – are living in poor or dangerous conditions.
The investment, from the Controlling Migration Fund, will mean that action will be taken to force landlords to make
improvements and to reduce any knock-on effects on local communities. Councillor Mike Johnson, Chair of the
City Council’s Communities Committee, said: “This funding will allow action to be taken against rogue landlords
across our county. It will allow us to understand and tackle the impact that poor – and, in some cases, dangerous
– housing has on the migrant population and local residents of Worcestershire.”
The crackdown will focus on finding unlicensed private rented accommodation where tenants’ lives are being put
at risk through poor safety standards and overcrowding. Officers will also be on the lookout for signs of criminal
activity or where there are concerns over the personal safety of tenants – for example, prostitution or sexual
exploitation of children. Many of the tenants in such accommodation are expected to be migrants. The project will
also focus on the impact their poor housing can have on local communities, in terms of noise, sanitation issues,
increased fire risk, benefit fraud and anti-social behaviour such as street drinking. In some cases migrant tenants
who wish to return to their country of origin may be assisted to do so.
The campaign will specifically target premises above take-aways, many of which are thought to be used for
accommodation.This follows a recent Fire Service pilot scheme in Worcestershire, when 234 residential flats above
business premises were visited. 157 of them were given fire safety checks, which led to the issuing of 51 official
notices ordering that safety improvements be made.
Cllr Lynn Denham, Vice Chair of the City Council’s Communities Committee, said: “This important project will
enable us to address issues which we know can be a concern to local residents. Private rented properties are an
important part of the housing mix in Worcestershire, but we need to ensure that every home is safe and meets a
decent standard.”
Two countywide private sector enforcement officers will be employed as part of the campaign, working to track
down and inspect rented accommodation, identify who the landlords are and check that conditions are up to
legally required standards. Where problems are discovered, fines or notices ordering landlords to improve their
properties will be issued. In some cases, rogue landlords could face prosecution. A communities engagement
worker will also support any tenants in sub-standard properties and the communities they are living in, aiming to
build better relations between them.
For more information on the Controlling
Migration Find please visit : www.gov.
uk/government/news/18-million-extrafunding-for-council-services
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Local Lettings Agency - City Life Lettings
City Life Lettings is a local letting agency formed by Worcester City
Council to provide a letting service for local landlords. Since 2010 we
have worked with local landlords to help create sustainable tenancies
for households in housing need and improve property standards
across the city. Due to the success of this service and the increasing
demand for properties in the private sector, we are pleased to be able
to offer an enhanced service for our local Landlords through City Life
Lettings.
We currently manage almost 100 properties within the Worcester area consisting of two, three
and four-bed properties. The level of service we offer means that we are an attractive option
for landlords with any type of property. Our aim and focus is to grow our portfolio over the next
12 months. Over the last few years landlords have worked very closely with City Life Lettings’
dedicated officer, Claire Moran, and more recently Alex Powell.

Do you have a property to let?
If so, we'd like to hear from you!
Why choose City Life Lettings?
• We offer a comprehensive service at a very competitive
price
• We can arrange Housing Benefit to be paid directly to
the Landlord
• We work closely with the tenant to help them sustain
their tenancy
• Minimal risk of void periods due to the high demand for
housing
• You will be automatically invited to the Worcester City
Councils Landlords Forum so you can learn and share
your experiences with other professionals
Peace of mind
We will provide you with a written guarantee which allows
landlords to claim any monies owing as though it was a
standard cash deposit. This means that you will not have
to pay to register the deposit with the Deposit Protection
Scheme.

Hello from Alex Powell
“I started my housing career working
for one of the midlands largest
social landlords. I worked in various
departments throughout the company
improving my housing knowledge along
the way. I left this post around mid 2016
to become an estate agent. I gradually
worked my way up to manage the
branch. I now find myself running what I
believe to be one of the most competitive
letting schemes in the midlands. City Life
Lettings combines the perfect balance of
suitable rent for the tenant and most cost
effective service for the landlords. I only
hope in my time here I can improve and
grow this service further.”

Contact Us
You can contact the Private Sector Liaison Officer
Alex Powell on:
• Tel: 01905 721155
• Email: housing@worcester.gov.uk
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Become a Nacro Homes Agency Landlord - find out
more at the landlords forum
Nacro Homes Agency is a social lettings agency
established by Nacro as part of its Housing and
Wellbeing services. The agency secures accommodation in

the private sector for individuals and families in housing need who, for whatever reason, have difficulty
accessing housing with support or independent housing themselves.
What they need
Nacro are looking for good quality properties.They will also happily work with you or your developer to
provide a specification for conversion works to a property or for new build projects. Where properties
are being developed or converted for their use, they will offer an agreement to lease. This provides
security to you as a landlord or developer that once all works are completed and certification provided,
you will have an agreed and guaranteed rental income.
Property condition and certification
Properties must be in a good standard of repair and meet relevant and legal requirements. As part of
their requirements Nacro also requires landlords to provide an asbestos survey (applicable only for
property built or converted prior to 2000) and an up-to-date legionella risk assessment for the property.
Repairs and maintenance
Nacro terms require that landlords will retain responsibility for day-to-day repairs to the structure and
internal parts of the building along with any heating and electrical supply. By way of guarantee Nacro
will carry out repairs and make good any damage directly caused as a result of a tenant’s behaviour at
their own expense.

Meet Nacro Team Manager Worcestershire at the Landlords Forum !
We are pleased to inform you that Annie Sharman the Team Manager Worcestershire for Nacro

Homes Agency will be a guest speaker at the Worcester City Council Landlords Forum (for more
information about the forum see page 3). Nacro will also have a stand where you can find out further
information and have a chat with the team.
Contact the Nacro Team Manager Worcestershire
For more information about their offer, to discuss your requirements in more depth, or to speak with
one of your local property experts please contact Nacro using the details below:
Annie Sharman Team Manager Worcestershire Nacro Homes Agency.
Mob: 07436264613
Email: Annie.Sharman@nacro.org.uk
CJSM email: annie.sharman@wmnacro.cjsm.net
www.nacro.org.uk Twitter: @Nacro
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Universal Credit
DWP regularly update their information for landlords so please
regularly check https://www.gov.uk/government/publications/
universal-credit-and-rented-housing--on Gov.uk to find the up to date
version of the UC & Rented Sector Housing Guide
DWP launches new helpline for landlords
The Department for Work and Pensions (DWP) has introduced a new helpline for landlords
whose Universal Credit tenants will not communicate with them.
The new number 0345 600 4272 can be used by landlords who are unable to obtain the
tenant’s co-operation to get DWP to supply information when it comes to enquiries about
major payments – such as a direct payment to the landlord.
This is a significant change as, before now, landlords were totally dependent on the goodwill
of the tenant when it came to accessing information. The new number can only be used by
landlords in areas where Universal Credit has been fully rolled out.
The official Universal Credit guidance says the landlord should:
• In the first instance engage with their tenant about the issue. The tenant has access to
their own information via their online account and can share it with their landlord
• If more assistance is required the claimant can ask to share their personal information with
their landlord or other representative via their online journal, face to face or by calling the
service centre and giving explicit consent
• When contacting Universal Credit the claimant’s representative will be asked to confirm their
identity so the case manager can speak to the landlord direct.
More in formation can be found in the: guide for landlords at www.gov.uk/government/publications/
universal-credit-and-rented-housing--2/universal-credit-and-rented-housing-guide-for-landlords

General Updates
UC47 (Managed Payment to Landlord Form)
This is a reminder to all Landlords that it is important to use the most recent version of the form
UC47 (Managed Payment to Landlord Form) on GOV.uk and to check regularly that the most up
to date version is being used. This is because Universal Credit staff are working to improve the
process and will be publishing further editions in the coming months, the most recent version
requests additional information for our Operational staff to support the processing of the forms
by adding in a question about the number of bedrooms. That version and was published on
12th October 2017.
The latest version of the UC47 can be found by selecting the following link: www.gov.uk/
government/publications/universal-credit-landlord-request-for-a-managed-payment-or-rent-arrears-deduction
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Universal Credit
Electronic Schedules for Third Party deductions / Managed Payment to Landlords
Alternative Payment Arrangements - DWP have been making final revisions to their
electronic schedules information pack and they have started to take new requests for Third
Party Deductions / MPTL APA schedules to be converted to electronic payment schedules from
Friday 29th September.
Landlords can now register their interest for electronic schedules by sending an
e-mail to CUSTOMERPAYMENTS.EDI@DWP.GSI.GOV.UK
If you have any queries relating to your Third Party Payment schedule you can contact the third
party payments contact centre. Third party contact centre - Telephone number: 0345 600 2859
(Monday to Friday, 8am to 6pm) If you require a duplicate schedule, please e-mail the request
to their inbox tpp-call-centre@DWP.GSI.GOV.UK, along with your creditor reference number
and the information from your bank statement which will be the BACS payment reference or
payment amount if available.
Update to the Universal Credit guide for landlords
The Universal Credit and rented housing: guide for landlords has been updated following
discussions with landlords.
The guide helps private and social sector landlords understand what they can do to help their
tenants prepare to:
• move to the single Universal Credit benefit payment
• pay their housing costs (rent) directly to their landlord.
The updated guide includes information about:
• Universal Credit full service
• Universal Credit live service
• matters that landlords said are important to them.
For more information visit the Universal Credit and rented housing: guide for landlords at https://
www.gov.uk/government/publications/universal-credit-and-rented-housing--2/universal-credit-and-rented-housingguide-for-landlords

Money Manager
With the continued roll-out of Universal Credit the Money Advice Service, in partnership with the DWP
and existing Universal Credit claimants, have created a free tool that provides personal budgeting
support to residents that are on Universal Credit (UC), or those moving on to UC.
Money Manager gives tailored advice relevant to the user’s circumstances. It provides a task list so
people can work through important actions they need to complete and it incorporates a simple budget
planner. The tool is designed to help those that can self-serve, the most vulnerable will still need
support, but it should free up time for your staff to deal with the more acute cases as part of a triage
process. Advice given by the tool includes how to get a bank account, managing your rent while
waiting for payment, claiming as a couple, and much more.
It is free and easy to implement, just contact the Money Advice Service on partners moneyadviceservice.org.uk
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Budget 2017 : Housing Key Points
Update- 23/11/2017 Disclaimer— this is a guide and is not a detailed statement of changes
in Social Security rules. Worcester City Council has tried to ensure that the information in this
guide is accurate. However, we will not accept liability for any loss, damage or inconvenience
arising as a consequence of any use of information. Please ensure that you get advice from
your local advice agency/ other source of Legal Advice.

Welfare
• Universal Credit slowdown in the rollout of the digital service(full) service areas - Universal
Credit Digital(Full) Service Rollout in Worcester will now be October 2018 (extended from June 2018)
• Universal Credit Support - Households applying for Universal Credit will get more upfront support.
• Universal Credit- Short Term Advances -From January 2018 clients will be able to get up to
100% of expected UC as an advance payment repayable over 12 months (this replaces the current
system of a 50% advance repayable over 6 months).
• Universal Credit removal of the 7 waiting day period - From February 2018 the removal of the 7
day waiting period at the start of the claim(currently affecting 70% of claimants)
• Universal Credit Housing Costs direct pay to the landlord- private rented sector- December
2017 new guidance will be issued to staff to ensure that claimants in the private rented sector who
have their housing benefit paid directly to landlords are offered that option when they join universal
credit.
• Universal Credit families with three or more children - Families with three or more children will
still claim legacy benefits (not be able to go on Universal Credit) until January 2019 (instead of
November 2018).
• Universal Credit more involvement with Citizens Advice - Extend partnership working with
Citizens Advice to provide more face to face support to universal credit claimants.
• State Pension and Pension Credit- increases - From April 2018, the basic State Pension will
be increased by the triple lock- 3% or £3.65 per week. There will be similar rises for Pension Credit.
• Some Local Housing Allowance Rates to rise - Increase in some Local Housing Allowance rates
by increasing Targeted Affordability Funding by £40 million in 2018-19 and £85 million in 2019-20. This
will increase the housing benefit awards of approximately 140,000 claimants in 2018-19, by an average
of £280, in areas where affordability pressures are greatest. (most Local Housing Allowances are frozen
even though rents tend to rise)
• Targeted Affordability Funding – To support Housing Benefit and Universal Credit claimants living
in areas where private rents have been rising fastest, the government will increase some Local Housing
Allowance rates. This will increase the housing benefit awards of approximately 140,000 claimants in
2018 19, by an average of £280, in areas where affordability pressures are greatest.
• Rent payment data – The government will launch a £2 million competition to support firms
developing innovative solutions that help first time buyers ensure their history of meeting rental
payments on time is recognised in their credit scores and mortgage applications.
• Rough sleeping – The Budget sets out the government’s first steps towards its commitment to halve
rough sleeping by 2022, and to eliminate it by 2027.
• Housing First pilots – The government will invest £28 million in three Housing First pilots in
Manchester, Liverpool and the West Midlands, to support rough sleepers with the most complex needs
to turn their lives around.
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Budget 2017 : Housing Key Points
Update- 23/11/2017 Disclaimer— this is a guide and is not a detailed statement of changes
in Social Security rules. Worcester City Council has tried to ensure that the information in this
guide is accurate. However, we will not accept liability for any loss, damage or inconvenience
arising as a consequence of any use of information. Please ensure that you get advice from
your local advice agency/ other source of Legal Advice.

Supply and rents
• Empty homes premium – The government is keen to encourage owners of empty homes to bring
their properties back into use. To help achieve this, local authorities will be able to increase the Council
Tax premium from 50% to 100%.
• Longer tenancies – The government will consult on the barriers to landlords offering longer, more
secure tenancies to those tenants who want them.
• Review of build out – The government will set up a review panel to explain the significant gap
between housing completions and the amount of land allocated or given planning permission, and
make recommendations for closing it.
• Register of planning permissions – The government will develop a central register of residential
planning permissions from local authorities to improve information on where permissions are held and
progress towards them being built
• Continued support for support for build to rent – Good news for those wanting flats in city
centres – but delivering little in the way of family housing
• Small sites – The government will provide a further £630 million to accelerate the building of homes
on small sites. The move will help boost housing supply.
• New garden towns – The government will bring together public and private capital to build five new
garden towns.
Finance and tax
• Stamp duty land tax – the government will permanently raise the price at which a property
becomes liable for SDLT to £300,000 for first time buyers to help young people buy their first home.
The relief will not apply for purchases of properties worth over £500,000.
• Capital Gains Tax (CGT) payment window – The introduction of the 30-day payment window
between a capital gain arising on a residential property and payment will be deferred until April 2020.
• Rent-a-room relief – The government will publish a call for evidence to establish how rent-a-room
relief is used and ensure it is better targeted at longer-term lettings.
• Raising income tax bracket – The personal allowance for income tax will be increased from
£11,500 to £11,850 from April 2018, while the threshold at which you pay a higher rate of income tax
will rise from £45,000 to £46,350.
• Mileage rates for landlords – The government will continue to allow unincorporated landlords the
choice to use either the government’s fixed mileage rates or actual vehicle running costs and capital
allowances when it comes to calculating deductible motoring expenses.
For more information on the full Autumn Budget 2017please visit https://www.gov.uk/government/
publications/autumn-budget-2017-documents/autumn-budget-2017
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Private Rented Sector Minimum Energy Standards
As many landlords will be aware, the Energy Act 2011 places a requirement on private sector
landlords to upgrade the energy efficiency of their domestic properties to achieve an EPC of
band E or higher by April 2018 for new tenancies and by April 2020 for existing tenancies.
Although there are some exemptions, the purpose of the legislation is to make the energy cost
of private rented properties more affordable, particularly for low income households.
The assumption at the time was that Green Deal finance would be available so there would
be no up-front cost to landlords. With Green Deal no longer available in its original form, the
government is still looking at proposals that will require landlords to finance the improvements
themselves up to a certain level.
The Guidance for landlords and local authorities on the Domestic Private Rented Property
Minimum Standards can be found please visit https://www.gov.uk/government/uploads/system/
uploads/attachment_data/file/656540/27_09_17_Domestic_Private_Rented_Landlord_Guidance_-_Final_Version.

To avoid any penalties from 1 April 2018, all landlords of properties with an energy
efficiency rating of F or G should either make the required improvements or actively register
a valid exemption on the PRS Exemption Register when it becomes available from BEIS
(Department for Business, Energy & Industrial Strategy).

ECO funding for energy efficiency measures
In the light of the above regulations, Worcester City Council is proposing to work with energy
suppliers to assist the private rented sector in the city by offering specific advice and access
to funding for private rented properties with an EPC rating of F or G. The scheme will be
available through Act on Energy, a local energy advice charity who will be working with the
Council on this project. They will assist in the following ways:
• Initial telephone assessment to look at potential energy efficiency requirements
• Access to funding for loft and cavity wall insulation*
• Access to subsidised boiler replacements (oil, LPG, night storage heaters only)*
If you are a landlord of a property with an EPC rating of E or higher, there may also be support
available for low-cost insulation measures such as loft and cavity wall insulation.
For more information, and to see if you are eligible, contact Act on Energy directly on 0800 988
2881 or email advice@actonenergy.org.uk .*all funding is subject to availability and technical survey
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Fraudsters Trageting Empty Homes

The National Fraud Intelligence Bureau’s (NFIB) Proactive Intelligence Team
is warning homeowners about organised criminal groups that target empty
properties in the UK to apply for mortgages and loans.
The team has gathered information showing that criminal networks have identified empty
properties through research into detail such as published obituaries and Land Registry records.
On determining a suitable property criminals then produce fake documentation to register on
the electoral role and with utility providers, they then work through legal hurdles to secure
funds without the knowledge of property owners.
The NFIB is advising owners to take the following steps to protect against property fraud:
• Make sure your property is registered with the Land Registry.
• Keep contact information up to date once registered so you can be easily contacted if a
complication arises.
• Sign up to the Land Registry’s free Property Alert service to receive email alerts when
there is certain activity on the properties you are monitoring.
Further detail on the work of the NFIB can be found at www.actionfraud.police.uk/
The Land Registry Property Alert service at propertyalert.landregistry.gov.uk where
information is available on how you can monitor up to 10 properties through the service.
Contact the Property Alert Team
Email : propertyalert@landregistry.gov.uk
Telephone : Telephone: (+44) 0300 006 0478
If you have an empty property and would like to know more about the support
available from Worcester City Council to bring your property back into use please
contact the Private Sector Housing Team Housing on 01905 722288 or via email at
privatehousing@worcester.gov.uk
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Local Prosecution - Illegal Eviction
Worcester Landlords
Locked Vulnerable
Teenage Tenants
Out of Flat.
TWO rogue landlords unlawfully evicted their “vulnerable” tenants by changing the locks on their flat
while they were out. Brothers Aynul Hoque, 52, of Merrimans Hill Road, Worcester and Mohammad
Hoque, 41, of Chestnut Walk, Worcester, left their tenants homeless after changing the locks while
they were out at a hospital appointment and leaving a note on the door.
The brothers both denied charges of unlawful eviction but were found guilty at Worcester Magistrates
Court and ordered to pay a total of £6,520.
The teenage tenants – described in court as “vulnerable” – returned to their flat at 93
Bromyard Road, in St John's, Worcester, on 31 August 2016 to find the locks had been
changed without their permission. Returning from their hospital appointment, they found a
note left on the door saying “lock has been changed, do not force to break in – contact the
landlord”. They were forced to register as homeless with Worcester City Council, which was
able to provide them with temporary accommodation.
The court heard that the landlords had rented one of the five flats in the property to the
teenage couple, aged 19 and 17, for £550 a month.
After being contacted by the tenants, Worcester City Council’s housing department advised
Aynul Hoque that he had to serve a formal notice on the tenants in order to legally evict them
and that he needed to allow them to return to the property.
Magistrates convicted Hoque and Hoque, finding that they had unlawfully evicted the couple by
changing the locks and failing to provide a key.
They said the tenants were clearly still resident in the property and the defendants had no
reason to believe that they had ceased to occupy the flat.
Commenting on the case, the City Council's Strategic Housing Manager, Nina
Warrington, said: “The victim of this unlawful eviction has been very brave in pursuing
this case and giving evidence in court.
“The case shows that landlords need to abide by the law, just like everyone else, and must
always follow the proper process to evict tenants.
"I want to send a clear message that when there is evidence of rogue landlords unlawfully
evicting tenants, Worcester City Council will not hesitate to take action, pursue them
through the courts and press for the strongest fines and sentences.”
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PRIVATE RENTED SECTOR - LEGISLATIVE CHANGES

Housing and Planning Act 2016
The Housing and Planning Act 2016 introduces new tools to enable Local Housing Authorities
to tackle rogue landlords and property agents.The tools are civil penalties, rent repayment
orders, rogue landords and property agents database and banning orders.
Civil penalties - Effective from 6 April 2017 Local Authorities can impose a financial penalty
of up to £30,000 on an individual or organisation as an alternative to prosecution for certain
housing offences under the Housing Act 2004.
The offences are:
• Failure to comply with an Improvement Notice
• Offences in relation to licensing of HMOs
• Offences in relation to licensing of houses under Part 3 of the Act
• Offences in contravention of an overcrowding notice
• Failure to comply with management regulations in respect of HMOs.
Rent repayment orders - Effective from 6 April 2017
These can currently be issued to penalise landlords managing or letting unlicensed properties.
The order is being extended to cover the following offences:
• Illegal eviction or harassment of the occupiers of a property using violence to secure entry
to a property
• Failure to comply with an Improvement Notice
• Failure to comply with a Prohibition Order
• Breach of a Banning Order
Database of rogue landlords and property agents Local Authorities will maintain a
database, which can be shared with HM Revenue and Customs
Banning Orders - Landlords can be banned from renting out properties if serious offences
are committed against tenants. This could include failure to carry out works required by
the council to prevent Health and Safety risks to tenants, threatening tenants with violence
or illegally evicting them. Once we know which offences committed by rogue landlords will
constitute a Banning Order, we will update you.
Obtaining and using tenancy deposit information - Effective from 6 April 2017
Local Authorities can access tenancy deposit protection data, which will help identify rental
properties in the area and tackle rogue landlords.
Changes to Boiler Regulations
The government consulted in January 2017 on increasing standards for domestic boilers to
lower fuel bills and carbon emissions from heat in domestic buildings.
To read the government’s response to the consultation www.gov.uk/government/uploads/
system/uploads/attachment_data/file/651853/Boiler_Plus_final_policy_and_consultation_
response.pdf
15
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EXPANSION OF MANDATORY HMO LICENSING
The Government is looking to extend the scope of mandatory licensing for Houses in Multiple
Occupation (HMOs) by the end of 2017. Current proposals include removing the “3 or more
storey” requirement so that any HMO with 5 or more occupiers, who form two or more
households (regardless of how many floors) will fall within the scope of mandatory licensing.
Self-contained flats above and below shops will also be brought into the licensing requirements
if they are occupied by 5 or more occupiers, forming two or more households.There will be
a six month grace period to allow property owners and managing agent’s time to apply for
licences under the new requirements.
Among other proposals will be the implementation of a minimum sleeping accommodation
room size of 6.52 sq. metres for one person and 10.23 sq. metres for two people. The floor
measurement would exclude any parts of the room where the ceiling height is less than 1.5
metres.
RIGHT TO RENT
The Home Office recently announced a number of changes under the Immigration Act 2016,
including making failure to meet ‘Right to Rent’ requirements a criminal offence.
The scheme was introduced across England in February 2016 and requires landlords or their
letting agents to make adequate Immigration checks before letting a property.
Failure to do so will result in being liable for a fine of up to £3000 or up to five years in prison or
both.Further guidance regarding the Right to Rent scheme can be found online at www.gov.uk/
check-tenant-right-to-rent-documents

Buy to Let Mortgage - changes
From 30th September 2017, mortgage lenders will have to change the way they underwrite
buy to let mortgage applications for buy to let landlords with four or more properties. These
landlords will become known as “portfolio landlords”.
With these changes, we are likely to see some lenders stop accepting buy to let applications
from portfolio landlords, while others will embrace the changes and tailor their offerings to
better meet the needs of this type of borrower.
Portfolio landlords probably will not notice much difference in the application process. They
might be asked for a bit more documentation, and the application process might take a little
longer, but the noticeable changes should otherwise be fairly minimal.
For more information on Buy To Let mortgages please visit the link below :
www.simplybusiness.co.uk/knowledge/articles/2017/07/buy-to-let-mortgage-rules-gettingtougher-from-september-2017/
For further information on the Housing Act 2016 please visit :
• www.legislation.gov.uk/ukpa/2016/contents/enacted
• www.legislation.gov.uk/ukpsa/2016/22/pdfs/ukpa_2016_enpdf
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John Stewart, RLA Policy
Manager will be guest
speakers at the Worcester
City Council Landlords
Forum on the 7th December
landlord forum

The RLA is the leading voice
for landlords in England and
Wales. The name goes back
to 1998 but their roots and
experience go back decades
to make them the UK's first
national landlord association.
Owned and trusted by there
members, they represent
over 30,000 landlords with a
combined portfolio of more
than quarter of a million
properties.
As experts in being a landlord
they offer their members a
wide range of vital business
services including advice,
protect, information,
education and a powerful
voice (Representation) in
government. Their mission
is to help landlords achieve
their ambitions.
For more in information
please visit
https://www.rla.
org.uk/about/about.
shtml?ref=rightmenu1
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The RLA has launched its new-look Local Authority Network site, a unique and
easy-to-use resource that helps bring landlords and local authorities closer
together.
With local and national government rules often changing, it is not surprising that
many landlords are confused about their obligations.
This is where the Local Authority Network comes in.
The site acts as a one-stop-shop, offering landlords all they need to know about
rules and regulations affecting the PRS in their area.
Landlords can use it to find out how to contact their local authority, to
access details of any licensing schemes in force or being proposed, any open
consultations, details of their nearest RLA courses and local housing news.
At the same time, it offers England’s 418 local authorities a platform to
communicate with the RLA’s 50,000 strong army of landlords – specifically those
local to them.
There is no searching through hundreds of web pages, no automated call lines,
everything a landlord needs to know is there, all in one place. To access the
information, they simply type the relevant local authority name into the website.
Councils will also benefit. The Local Authority Network is the perfect tool to
open up often long neglected channels of communication and also allows local
authorities to post details of their own events, news and surveys.
RLA chairman Alan Ward said: “The pressure on landlords is greater than
ever before, with a wide range of licensing schemes, planning restrictions and
localised rental standards in place across the country.
“The Local Authority Network offers a simple no-nonsense way for landlords to
check licensing schemes and other regulations in their area, while allowing the
local authority to communicate directly with the landlords it needs to reach.
“An informed landlord is a good landlord and good landlords supply safe and
secure rental homes for those who need them. In return for this, they in turn
deserve the support of their local council.”
The new-look Local Authority Network was launched at the Local Government
Association conference in Birmingham.
The Residential Landlords Association was the only housing organisation at the
three-day event in the second city, where the team met with representatives
from every local authority in England and Wales. Updated Wales pages are
currently under development.
To visit the Local Authority Network visit https://www.rla.org.uk/localauthority-network/
Any councils that would like more information about the Local Authority Network
should contact India Cocking, the RLA’s dedicated local government policy
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