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Welcome
Welcome to the second edition of the Worcester City Council
Landlord Newsletter, our aim is to keep private landlords up to
date with issues that may affect them.In this edition we will
provide a summary of the topics of discussion from recent events
and legislation as well as some other articles that we hope will be
useful and informative.
Please remember that we do not print the Landlord Newsletter,
instead it is emailed to all Private Landlords and interested
organisations in Worcester City by the Private Sector Team.
We also publish the Landlords Newsletters on our website.
Previous Landlords
Forum

The next Private Landlords Forum

We held our fourth Private
Landlord Forum on 11th
December 2014 in the
Guildhall High Street
Worcester. The event was
very successful with around
70 landlords attending.

Worcester City Council Private Sector Team will be taking part in
a joint Landlords Event to be held on Thursday 4th June 2015 at
The University Arena and Riverside.Landlords and letting agents
who own or manage property in Worcester City are welcome
to attend. The Forum provides an excellent opportunity to hear
about national and local issues that affect private landlords as
well as share experiences with other landlords.

Information included :
•Energy Efficiency and
the latest government
requirements
•The Immigration Act 2014
•Additional Licensing
of Houses in Multiple
Occupation
•Dealing with Anti-Social
Behaviour -new legislation
and best practice

• You must sign up for the landlords forum event by going to the
Skills for Tomorow website and completing the booking form and
your choice of workshop - http://susthingsout.com/index.php/
skills-for-tomorrow/

We wish to thank the
speakers for their time
and contribution and those
who attended in making
our Private Landlord Forum
a success and we look
forward to their continued
participation at future
events.
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•The webpage will show you information about skills for
tomorrow, this is a parallel event happening during the day of
4th June for school children but you are on the correct page to
resgister for the landlords forum event.
•On the grey tabs section of the webpage you will see a tab
marked ‘landlords forum’. Please click on this tab and enter
your details to register attendance.
•Please indicate on the form your preference for which workshop
you wish to attend.
• Free to attend
• Free light refreshments will be available
• Limited parking is available on the Arena site.
Details of the joint landlords event can be seen on pages 3 & 4
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Additional Licensing of HMOs –What’s happened so far
It's already summer with Autumn fast approaching. Don’t put off until tomorrow
those things you need to learn today, especially with all the changes in 2015.
On 17 March 2015, Worcester City Council, in exercise of its powers under section 56 of the
Housing Act 2004, designated the City of Worcester in its in its entirety as subject to Additional
Licensing. The designation shall come into effect on 1 September 2015.
What is Additional Licensing and what does it mean for me as a landlord?
Before 1 September 2015, only HMOs which have three or more storeys* and are occupied
by five or more people, that form two or more households, need a licence (this excludes selfcontained flats).In Worcester, however, the Council has agreed to implement an Additional
Licensing scheme, which requires all privately rented HMOs, which are located across the City,
to be licensed.Additional Licensing will operate in the same way and alongside the existing
Mandatory Licensing scheme. The same process will be followed, with the same legal obligations
and penalties for failing to comply with the requirements.
* 'Storeys' can include basements and loft conversions but not usually cellars or attics (unless
they are converted into living accommodation).
The Private Sector Team have been working very hard to ensure that you have a much up to
date information as possible available on our website and you can find the following downloads
at http://www.worcester.gov.uk/additional-licensing-of-hmos.
•Notice of designation
•Minutes of cabinet report of 17 March 2015
•Cabinet report on 17 March 2015
•Minute of cabinet report of 28 October 2014
•Cabinet report on 28 October 2014 with evidence and approval to consult
Pre – registration from 1st June 2015
It is important that you complete online pre-registration as soon as you are able to. This
enables us to gain an idea of the number of HMO licence applications we are going to receive
after the 1 September 2015 and resolve any outstanding issues with our process. It also allows
us to contact you if we need to and to send you updates when we have them.
The link to our pre-registration form has been added to our website, please feel free:
•complete the form
•take a look at the automated email response you receive (this will go to the email you have added into
the landlord’s email address)

•view the Guidance notes.
Please visit : http://www.worcester.gov.uk/additional-licensing-of-hmos
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Local Lettings Agency - City Life Lettings
City Life Lettings is a local letting agency formed by
Worcester City Council to provide a letting service for local
landlords.Since 2010 we have worked with local landlords to help
create sustainable tenancies for households in housing need and
improve property standards across the city. Due to the success of
this service and the increasing demand for properties in the Private
Sector, we are pleased to be able to offer an enhanced service for
our local Landlords through City Life Lettings.
Our vision
Worcester City Councils vision is to make Worcester a safe city where people are involved in
their communities, the shaping and running of local services and are supported to find suitable
housing. This means we want people to have the right home in the right place at the right time.
Good quality sustainable private sector accommodation offered through the City Life Lettings

Do you have a property to let?
If so, we'd like to hear from you!
Why choose City Life Lettings?
•We offer a comprehensive service at a very competitive price
•We can arrange Housing Benefit to be paid directly to the Landlord
•We work closely with the tenant to help them sustain their tenancy
•Minimal risk of void periods due to the high demand for housing
•You will be automatically invited to the Worcester City Councils Landlords Forum so you can
learn and share your experiences with other professionals
Peace of mind
We will provide you with a written guarantee which allows landlords to claim any monies owing
as though it was a standard cash deposit. This means that you will not have to pay to register
the deposit with the Deposit Protection Scheme.
What landlords say
"Right through from advice on the location of properties
that I am interested in to the final interview and
completion of leases, I have always found City Life
lettings to be extremely helpful. I would thoroughly
recommend anyone interested in renting out a property
to talk to the department."

Contact Us
You can contact the Private Sector
Liaison Officer Claire Rowles on:
•Tel: 01905 721155
•Email: housing@worcester.gov.uk

"Your agency provided a choice of tenants and I was able
to select the ones that I felt happy to work with. It has
given me the security that I will receive my rent regularly
and on time."
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Snapshot of Worcester City Council
Enforcement Action
Property A – The Council received a complaint regarding a
possible HMO. Officers discovered upon inspection a HMO housing
10 individuals with little to no fire precautions and lacking sufficient
amenities. The Council has served notice to declare the property
a HMO along with an Improvement Notice and is working with the
landlord to improve the property.
Property B – The Council took informal action
against a landlord in relation to disrepair of a
heating system and leaking roof.

Property C – An ex rental property which has been void
for approximatley 1 year, suffered a serious leak leading to
significant mould and structural damage with implications for
neighbouring property. The owner has ignored correspondence
from the council.
A Warrant of entry was granted by the Courts and Entry was
forced. An Improvement Notice has been served on the owner
requiring works to be undertaken in 28 days.
If works are not commenced within this time, the council
will undertake works in default and pursue the landlord for
repayment of the costs incurred.
Property D – The Council discovered a large established HMO without a
mandatory licence. A Temporary Exemption notice has been served whilst
works are undertaken. The landlord will be conducting works when void
to bring property up to standard.
Property E – Following a tenant complaint, a licensed HMO was inspected and
found to have a non-operational fire alarm and no access to the fire escape.
As the owner could not be contacted within 24hrs, the Council conducted
emergency remedial works to the fire alarm system and the landlord recharged.
An Emergency Prohibition notice was served to prevent residential occupation
of the 2nd storey of the building until works have been completed.
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Landlady hit with £160,000 fire
safety fine after fatal house
blaze - 01 May 2015

Notes to readers:
• This case study has been taken form the London Fire
Brigade website.
• At her trial at Kingston Crown Court Mrs Rana had
denied the following four offences under the Regulatory
Reform (Fire Safety) Order 2005. The trial lasted more
than two weeks and on 23 March a jury found her guilty
of all four offences. Offences and sentences:
1.Failure to make a suitable and sufficient assessment

A landlady has been fined £160,000 and ordered to
pay £40,000 prosecution costs for breaking fire safety
laws following a fatal fire in one of the Hounslow
properties she rented out.Surinder Rana was found guilty
of four offences under the Regulatory Reform (Fire Safety)
Order 2005 and was sentenced on Friday (1 May) at Kingston
Crown Court.
The fire occurred shortly after 5am, on 8 August 2011 at 41
Cromwell Road, which was a house in multiple occupation (HMO)
containing 10 people. Four fire engines and 20 firefighters were
called to tackle the blaze which affected the ground floor, first floor
and loft.A number of people managed to escape the first floor of the
property but one of the residents – Mr Sukhi Singh - was found in
the heavily smoke logged kitchen on the ground floor. He was taken
to hospital where he died shortly afterwards.
London Fire Brigade fire safety inspectors visited the house the
same day and found a number of fire safety breaches including:
• that it wasn’t possible for people to evacuate the premises quickly
and safely
• no fire detectors or smoke alarms
• no firefighting equipment
• that no proper fire risk assessment was in place for the property
Following the inspection of the property and the neighbouring
house, also owned by Mrs Rana and used as an HMO, the Brigade
issued a prohibition notice, preventing their use as residential
accommodation until they had been fitted with suitable fire
separation, adequate fire detection and emergency lighting.
Speaking after the sentencing London Fire Brigade’s Assistant
Commissioner for Fire Safety Neil Orbell said: “Landlords have a
responsibility to keep their tenants safe from fire and if they are
ignoring those responsibilities and putting the people living in their
properties at risk we will not hesitate to prosecute.“The sentence
handed down to Mrs Rana is a stark reminder to landlords that the
courts take fire safety as seriously as we do and that the penalties
for ignoring it are severe.”
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of risk, contrary to articles 9(1) £40,000 fine; 200 hours
unpaid work (concurrent)
2.Failure to appropriately equip premises with fire
detection, contrary to articles 13(1)(a) £40,000 fine; 200
hours unpaid work (concurrent)
3.Failure to appropriately equip premises with fire
fighting equipment, contrary to articles 13(1)(a) £40,000
fine; 200 hours unpaid work(concurrent)
4.Failure to ensure that persons can evacuate
premises as quickly and safely as possible, contrary
to articles 14(2)(b) £40,000 fine; 200 hours unpaid
work(concurrent)
• Under the Regulatory Reform (Fire Safety) Order 2005,
employers or those who have control over a premises
(known as the ‘responsible person’) are required to carry
out a fire risk assessment and act on its findings. The
risk assessment should also identify actions which need
to be taken in order to protect the building from fire. It
must be kept under constant review and amended if any
changes are made to the premises.
• London Fire Brigade carries out around 16,000 fire
inspections of premises each year & although the
majority of buildings are managed well in regard to
fire, there are still too many buildings that do not have
an adequate fire risk assessment and as a result have
fire exits blocked, inadequate fire alarms or poor

training for staff.
The Brigade can and does prosecute companies or
individuals if there are breaches to fire legislation and
though court action is a last resort, recent cases show
that the courts will issue fines or even consider prison
sentences for serious cases.The fire safety breaches
were not alleged to have caused the death of the
deceased. Breaches of fire safety are measured by the
risk of death or serious injury to relevant persons at the
premises.
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PRIVATE RENTED SECTOR - LEGISLATIVE CHANGES

Renting a Safe Home Published
On 13 March 2015, the UK Government published Renting a safe home: A guide for tenants.
For a copy https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/412913/150309_How_to_rent_a_safe_home__final_.pdf
Tenant Deposit Protection
You must place your tenants’ deposit in a tenancy deposit protection (TDP) schemes if you rent
out your home on an assured shorthold tenancy that started after 6 April 2007. The schemes in
England and Wales can be found at https://www.gov.uk/tenancy-deposit-protection and are:
• Deposit Protection Service (Custodial and Insured)
• MyDeposits
• Tenancy Deposit Scheme
Came into effect: 26 March 2015
Letting Agent Transparency
On 20 March 2015, a Commons Select Committee published a new report on banning letting
agents from charging fees to tenants. The Committee found that evidence from the existing
ban in Scotland was not strong enough to reach a view on the likely effect of any ban in
England. The Committee called for the next Government to ensure they base their policy
towards banning agents' fees on evidence of its net impact on tenants' costs and the private
rented market. For the report, go to http://www.publications.parliament.uk/pa/cm201415/
cmselect/cmcomloc/964/964.pdf.
Letting agents will be required to publicise a full breakdown of their fees, state whether or not
they are a member of a client money protection scheme and which redress scheme they have
joined (if they are required to) prominently in their offices and on their website.
As lawyers can act on behalf of a landlord or tenant, for example to draft a tenancy agreement,
the broad definition of a letting agent includes members of the legal profession carrying
out lettings-related work. Secondary legislation, laid, excludes legal professionals from the
requirement to publicise their fees etc. when they engage in lettings-related work.
For further information on the provisions requiring greater transparency for letting agents,
please see the relevant section in the 'Improving the private rented sector and tackling
bad practice: a guide for local authorities' guidance available at: www.gov.uk/government/
publications/improving-the-private-rented-sector-and-tackling-bad-practice-a-guide-for-localauthorities. Came into effect: 27 May 2015
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Smoke and Carbon Monoxide Alarms
On 19 March 2015, the Minister for Housing announced the allocation of funding to fire and
rescue authorities to offer free smoke and carbon monoxide alarms. The £3m will be used to
fund around 445,000 smoke alarms and 40,000 carbon monoxide alarms, which will be free to
private sector landlords whose properties currently do not have alarms. Private rented sector
landlords will be required to have working smoke alarms on every floor of their property and
carbon monoxide alarms in rooms where a solid fuel heating system is installed. Alarms must be
tested at the start of every new tenancy. The regulations do not stipulate the type of alarm to
be installed; rather, landlords should make an informed decision and choose the best alarm for
their circumstances and property. Landlords who fail to comply with the duties outlined in the
regulations may be subject to a civil penalty
• For more details, https://www.gov.uk/government/news/3-million-fund-means-thousandsmore-tenants-will-have-working-smoke-alarms
• For the draft of those regulations, http://www.legislation.gov.ukukdsi/2015/9780111133439/
pdfs/ukdsi_9780111133439_en.pdf
• For the memorandum explaining them, http://www.legislation.gov
ukukdsi/2015/9780111133439/pdfs/ukdsiem_9780111133439_en.pdf
• For further information please refer to the relevant guidance at: www.legislation.gov.uk/
ukdsi/2015/9780111133439/contents
Details of the announcement from the Department for Communities and Local Government
can be found at https://www.gov.uk/government/news/tenants-safer-under-new-governmentmeasures
Comes into effect: 1 October 2015
Herefordshire and Worcestershire Fire Service will be offering free smoke alarms
and carbon monoxide alarms later in the year once the distribution process has been
agreed. We will update you on this as soon as we have any further information.
Retaliatory Eviction
Tenants in the private rented sector will be protected from being evicted by their landlord simply
because they have made a legitimate complaint about the condition of the property. Where a
tenant has made a complaint to their landlord, and a local authority has confirmed that a repair
needs to be carried out to prevent a potential risk to health and safety, the landlord will not be
able to evict the tenant for 6 months.
A landlord will also be prevented from evicting a tenant where they have not complied with
certain legal obligations such as supplying Gas Safety Certificates and Energy Performance
Certificates. This restriction would be lifted as soon as these documents are provided. It will no
longer be possible to serve a section 21 eviction notice at the start of a tenancy and landlords
will have to wait a minimum of four months before they can serve an eviction notice. Guidance
on the new legislation will be published in due course
For further information please see the full Acts and accompanying explanatory notes for
the Act, available at: www.legislation.gov.uk
Comes into effect: 1 October 2015
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Heat Network Regulations may hit landlords
Some landlords may be required to notify the National Measurement and Regulation Office
(NMRO) regarding their property heating systems by 31st December 2015. A ‘Communal
heating’ situation will typically trigger a need for landlords to provide details to the NMRO.
It appears they may affect HMO and bedsit property landlords who could be required to send
notification of their ‘heating network’ to the relevant authorities.
A landlord must submit notification to the NMRO regarding details about the heating system of
the property by 31st December 2015 and, if required, install individual meters by 1 April 2016.
There will be ongoing duties regarding maintenance and billing.
A landlord is a heat supplier if ALL of the following apply• There is distribution of thermal energy in the form of steam, hot water, or chilled liquids from
a central source in a building (e.g. a gas boiler)
• The thermal energy is used to provide heating, hot water or cooling
• The building is occupied by more than one final customer
• The landlord bills more than one occupier for the heat or hot water that that person has used
(or a proportion of).
Where the landlord is a “heat supplier” as defined above, the landlord must notify the NMRO
by 31 December 2015. The notification must contain certain prescribed information. Although
there is no prescribed form for this notification, the NMRO has produced a template that is
suitable for this purpose.
The RLA is working with DCLG and DECC to find out just how these new regulations will impact
landlords, see what can be done to limit their scope and to ensure there is clarity about what
properties will be affected. In the meantime the NMRO guidance page on the heat networks
legislation provides guidance for landlords who may be affected by these rules.
For further information and guidance please visit: https://www.gov.uk/heat-networks

Budget Statement On 18 March 2015, the Budget Statement 2015 was released. It includes
these provisions relating to the private rented sector:
• 2.233 Model tenancy
agreement - The
government will amend its
model agreement for an
assured shorthold tenancy
by summer 2015, to provide
that tenants in private rented
accommodation can request
their landlord's permission
to sub-let or otherwise share
space, on a short-term basis.
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• 2.234 Responsibilities of
landlords in dealing with
requests to sub-let & share
space - The government will clarify
and strengthen private residential
landlords' legal responsibilities when
considering requests from tenants
to sub-let, and look to extend these
responsibilities to requests from
tenants on the sharing of space more
generally.
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•2.235 Sub-letting and sharing space
in private fixed-term and periodic
tenancies - The government intends to
legislate on preventing the use of clauses
in private fixed-term residential tenancy
agreements that expressly rule out
sub-letting or otherwise sharing space
on a short-term basis, and will consider
extending this to statutory periodic
tenancies. This will ensure that landlords
always have to consider tenants' requests
reasonably.
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Private Sector Strategy 2015-2020
Consultation

The Council has recently adopted ambitious themes for growth and prosperity
for the future of Worcester City. A key component is good quality housing stock
within the City for existing residents and the new workforce as well as the more
vulnerable.
We need to work together and pool resources to develop a strategy that will make
Worcester an attractive place to live.
Worcester City Council is therefore holding a ten-week consultation period on the
draft Private Sector Housing Strategy 2015-2020 and welcomes your feedback.
•Please read the documents and complete the questionnaire
•Return your completed questionnaire via postal address or email address below
Postal address
Worcester City Council
Strategic Housing & Community Activity
The Guildhall
High Street
WR1 2EY
Email: privatehousing@worcester.gov.uk
For further information and the consultation documents please visit
http://www.worcester.gov.uk/voiceit
•Consultation of the Draft Worcester City Private Sector Housing Strategy
2015 -2020 - Report to Scrutiny Committee – 3 June 2015
•Draft Worcester City Council Private Sector Strategy 2015-2020
•Strategy & Private Sector Housing Operational Action Plan 2015- 2016
•Complete the Worcester City Private Sector Strategy consultation questionnaire
Closing date: Tuesday 28 July 2015
Landlords newsletter
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Grants - solid wall insulation

Grants towards the cost of solid wall insulation
Worcestershire County Council, working with Worcester City Council, has received funding
from the Department of Energy and Climate Change through the Green Deal Communities
fund to offer grants towards the cost of solid wall insulation for around 750 homes.
Working with E.ON, Worcestershire County Council can offer grants of up to £4,500 towards
the cost of solid wall insulation for private households on a street by street basis. The nature
of the funding means that this is not a free offer: customers have to pay a contribution which
is calculated through their Green Deal Assessment.
Who is eligible?
Worcestershire residents living in a solid wall property and private landlords with solid wall
properties that have not exceeded or are close to their state aid allocation in the last year.
Unlike cavity walls, solid wall construction has no gap between the inner and outer wall that
can be insulated.
Benefits of insulating your home:
•Improve the comfort levels in your home
•Reduce the heat lost through the walls of your home and potentially reduce your energy bill
•Reduce the risk of condensation in your home
•Improve the look of your home
How it works:
1.To get the grant, householders have to have a Green Deal Assessment of their property.
This is completed free through the project but an assessor will need access to your property.
2.The purpose of this assessment is to determine the cost of works, the energy saving that
can be made, how energy is used by the residents and as a result the levels of funding
available.
3.A Green Deal Advice Report and quote will be generated as a result of this assessment.
The quote will outline the total cost of the works, the grant funding available, and the
remaining amount the customer has to pay. The customer then decides if they would like to
proceed with the works.
To register your interest in a free Green Deal Assessment for solid wall insulation,
contact local energy charity Act on Energy free from a landline 0800 988 2881
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Article 4 Direction.
Determined Planning Applications.
Since the implementation of the Article 4 Direction on the 1st July 2014, Worcester City Council have
determined ten planning applications for Houses in Multiple Occupation (HMO). These have been either
for the creation of a new HMO, or an intensification of an existing HMO.
Below is a breakdown of the status of these planning applications received to date:
•Six approvals
•Three refusals
•One withdrawn application
Out of these ten planning applications for Houses in Multiple Occupation, seven were for a
change of use from a dwelling house (C3) to a HMO (C4), of which:
•Three have been approved
•Three have been refused
•One was withdrawn
There has been one appeal to the Planning Inspectorate over a refused planning
application. This appeal was dismissed.The reasons for refusal of the three planning
applications were as follows:
•Overconcentration of HMOs (the percentage of HMOs within a 100 metre radius of the application
property exceeded 10%)
•Clustering of HMOs (the application property would have resulted in more than two HMOs in a row).

Residential Landlords Association
What is the RLA?

TrainingThe RLA provide landlord,

The RLA is the leading voice for landlords in England and Wales. The name dates

letting agents and other related

back to 1998 but their roots and experience go back decades to make us the UK’s first

courses at very affordable prices.

national landlord association. Owned and trusted by their members, they represent

Training courses taking place in

18,000+ landlords with a combined portfolio of more than quarter of a million

June and July :

properties.They provide landlords with a one stop resource centre of information,

•Principles of Lettings

advice and essential landlord services including:

•Introduction to Electrical Safety

•A dedicated advice team available online and over the telephone

•Landlords introduction to Leasehold

•DepositGuard – the most cost effective insurance based deposit scheme in the

Service Charges

industry

•Property Tax

•All the documents you will need from the start to the end of a tenancy including

•Legionella

agreements, court notices and letter templates

•County Court and Small Claims

•Guides to enable you to complete documents correctly

•Inventory

•Regular news to keep you up to date with changing legislation

•Repairs

•Discounts on a variety of essential landlord services

•Marketing
•Gaining Possession

For more information please visit :

For more information on training

http://www.rla.org.uk/moreinfo/more_info.shtml#link1

courses please visit http://www.

For how to join and member fees please visit :

rla.org.uk/landlord/courses/

http://www.rla.org.uk/join/join.shtml?ref=b2

landlord_training_courses.
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NLA Representative
Don.Robbie@landlords.org.uk

With over 50 Acts of
Parliament and more than 70
sets of regulations governing
the private-rented sector it is
more important than ever that
landlords understand the legal
and regulatory environment
in which they manage their
lettings.
The National Landlords
Association (NLA )seek a
fair legal and regulatory
environment for landlord and
tenant, and actively lobby
the government at all levels
on behalf of our members.
We also help ensure that
our members are aware of
their statutory rights and
responsibilities.
The NLA support over 55,000
Members and Associates,
ranging from full-time
landlords with large property
portfolios to those with
houses-of-multiple-occupancy
or with single bedroom flats.
Their network of regional
representatives and branches
provide an important link
with local authorities and our
members.

My Local Representatives - Don Robbie
Don has been a private landlord for over 10 years with properties
in the UK and abroad. He has been an NLA Member since
obtaining his first rental property, gaining NLA Accredited status
and joining the Local NLA Representative Team in the West
Midlands in 2011. More recently he has also represented the NLA
in Lincolnshire.
His early career saw him in Human Resources and Development,
rising to senior management positions in the Retail, Licensed
Trade and Motor Industry sectors. His career continued in field
operations roles as either an area or regional Manager until,
in 2005 he decided to leave corporate life and become a selfemployed business and human resources consultant. This
also enabled him to spend more time managing his existing
properties, developing as a landlord and refurbishing one or two
more to add to his portfolio. His experience to date has also
enabled him to source tenants and manage properties on behalf
of a small number of personal clients.
“I see this role as a great opportunity to fully understand and
influence local activities and initiatives which directly affect
landlords and their tenants. In particular, I am passionate about
landlord professionalism and service excellence in a rapidly
growing private rented market. I see the NLA knowledge based
accreditation scheme as the key platform to build expertise and
knowledge while ensuring landlords fully comply with legislation
and accommodation standards.”
Kind regards
Don
Don Robbie | West Midlands & Lincolnshire Representative
National Landlords Association
Mobile: 07850 162831 | W: landlords.org.uk

Telephone : 020 7840 8900
Email : info@landlords.org.uk
Website : http://www.landlords.
org.uk/about-nla
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