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Welcome
Welcome to the third edition of the Worcester City Council Landlord Newsletter,
our aim is to keep private landlords up to date with issues that may affect
them and their tenants. In this edition we will provide a summary of the topics
of discussion from recent events and legislation as well as some other articles
that we hope will be useful and informative.
Please remember that we do not print the Landlord Newsletter, instead it is
emailed to all Private Landlords and interested organisations in Worcester City
by the Private Sector Team.
We also publish the Landlords Newsletters on our website at
http//:www.worcester.gov.uk/newsletter
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Hello and Welcome from the Private Sector Housing Team
We have had a new member join the Private
Sector Housing Team since our last newsletter.
Ismene Broad is our new Property Standards
& Enforcement Team Leader. She joins us from
Wychavon District Council and is managing the
current team in its work with landlords and
enforcing relevant legislation.
“ I would like to take this opportunity to introduce myself and
hope that you take the time to read the Landlords Newsletter.
It is is created by the Private Sector Housing Team , to provide
you with the latest information on topics important to private
landlords including promotion of new and changing legislation. “
“ The Private Housing Team want to advise on and encourage
good practice and to keep you informed on matters which affect
the private sector.
“ Our aim is to raise housing standards to and make private
sector accommodation both an accessible and sustainable option
for people in need of housing. We work closely with partners in
both the public and private sector to improve housing in the
City and increase the choices open to people who need
somewhere to live in Worcester. “
“ I also look forward to seeing you at the Landlord Forum on the
8th December 2016. “
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Landlord Forum 2016

Save
the
date!
After the success of our last landlord event in Worcester in March 2016, we are
pleased to announce that the next event will be held on:

Thursday 8th December 2016
The Guildhall
High Street
Worcester
WR1 2EY

6-8pm

The Landlords Forum is organised and delivered by the Council’s Private Sector
Housing Section which is part of the Strategic Housing & Community Activity
Service Team.
The Worcester City Council Landlords’ Forum is part of the housing service the
Council provides to private sector landlords. The forum’s basic aims are to:
• promote good quality accommodation in the City
• provide an effective arena for landlords to share their experiences of letting
accommodation with each other and with the Council
• increase awareness of changes in legislation and procedures
• allow the Council to consult landlords on new policies
• encourage good practice
All private landlords and agents renting property within Worcester City are
welcome to come along to the Landlords’ Forums held by our Private Housing
Team.

BOOK YOUR PLACE ............

The invitations have been sent out along with this newsletter.
Don’t forget to book your place by emailing your details to :
privatehousing@worcester.gov.uk.
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Worcester Rental Listing Surge
March buying spree in Worcester saw rental listings surge by nearly 50%

BBC Personal Finance reporter Brian
Milligan reports that Landlords who
scrambled to buy homes earlier this year
are beginning to rent them out, providing
tenants with a flood of properties.
A record number of sales took place in March, as buyers
tried to beat last month's Stamp Duty deadline.
That has resulted in an 11.5% rise in rental properties being listed in April 2016 , according to
data from the website Rightmove.
Some places, like Worcester, have seen rental listings surge by nearly 50%.
Even in London, the number of homes for rent rose by 9.1% last month, says the research
conducted by investment firm Property Partner.
It looked at 90 towns and cities across the UK, and found that the supply of properties
went up in 82% of them

Article Source BBC News May 2016
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HMO Licensing Update
The additional licensing scheme went live on 1st September 2015.
Last year, Worcester City Council introduced an Additional Licensing Scheme to improve housing

standards. The Private Sector Housing Team is responsible for issuing licences and responding
to calls and emails from landlords and tenants about the scheme.

As part of the licence-issuing process, the team is required to check each licence application
individually. This includes verifying any supporting information that has been provided – such as
gas certificates– and contacting individuals if there are any queries. If you do not send all the
documents and information when you make your online application, the team has to send out
reminder emails and letters.
The admin team has sent a large number of these emails and letters and, as a result, has
received many extra responses from landlords disclosing additional information – such as
mortgage details – that was not included in their original application.
When this happens, the team then has to carry out further checks on the application which
delays the issue of the licence.

To help us with this please :

• Collect all the updated information and documents required ready to upload when you
make your online application
• If you are aware that you have additional information that was not disclosed in your application,
please send this into us as soon as possible.
Please note that as we have received your application, you will not be subject to enforcement for not
having a licence while the licence is being processed.
If you have property that requires a licecne and you have not yet had one you are in breech of
Section 61, Part 2 of the Housing Act 2004, which requires HMOs to be licensed.
We would like to remind landlords to inform us of any change in ownership are given to the team
either by emailing privatehousing@worcester.gov.uk or by phoning 01905 722288.
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Finding Unlicensed HMOs
In Worcester City all houses in multiple occupation
(HMOs) with shared facilities such as bedsits and
shared houses need a licence, regardless of size.
An HMO is a property occupied by three or more
people from more than one household.

The Private Sector Housing Team are working hard to find HMOs across Worcester City, to
ensure they meet the appropriate standards in terms of fire safety and amenities, and that they
are adequately managed.
We are currently conducting door to door surveys to find properties where multiple unrelated
people live together.
Whilst this is revealing a number of HMOs we were previously unaware of, we need the support
of local landlords, residents and businesses if we are to obtain a true picture on the actual
number and location of HMOs in the City.
If you suspect a property is an HMO and is not licensed when it should be, please let us know.
Report a suspected unlicensed HMO
• Vist our website at www.worcester.gov.uk/house-in-multiple-occupancy-hmo. Here you can more
information on HMOs and licensing, as well as public registers of HMOs licenced :
a) If the property you have concerns about does not appear on the registers you can report it at
https://selfserve.worcester.gov.uk/hmowcc/forms/unlicensedhmo.jsp for investigation.
b) Email us on privatehousing@worcester.gov.uk with the subject line “Suspected Unlicensed HMO”.
• Please try to provide as much information as possible about the suspected HMO that you are reporting.
• All personal information supplied will be held by Worcester City Council and will remain secure and
confidential.
• We will only contact you should we require further information regarding your report.

PLEASE NOTE THAT FROM 1ST SEPTEMEBER 2016 THERE IS A PENALTY FEE OF
£127.00 FOR ANY UNCLICENCED HMO WE FIND (charged in addition to the licence fee
and any fees for notices and enforcement proceedings.)
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Local Lettings Agency - City Life Lettings
City Life Lettings is a local letting agency formed by
Worcester City Council to provide a letting service for local
landlords.Since 2010 we have worked with local landlords to help
create sustainable tenancies for households in housing need and
improve property standards across the city. Due to the success of
this service and the increasing demand for properties in the Private
Sector, we are pleased to be able to offer an enhanced service for
our local Landlords through City Life Lettings.
Our vision
Worcester City Councils vision is to make Worcester a safe city where people are involved in
their communities, the shaping and running of local services and are supported to find suitable
housing. This means we want people to have the right home in the right place at the right time.
Good quality sustainable private sector accommodation is offered through the City Life Lettings.

Do you have a property to let?
If so, we'd like to hear from you!
Why choose City Life Lettings?
• We offer a comprehensive service at a very competitive price
• We can arrange Housing Benefit to be paid directly to the Landlord
• We work closely with the tenant to help them sustain their tenancy
• Minimal risk of void periods due to the high demand for housing
• You will be automatically invited to the Worcester City Councils Landlords Forum so you can
learn and share your experiences with other professionals
Peace of mind
We will provide you with a written guarantee which allows landlords to claim any monies owing
as though it was a standard cash deposit. This means that you will not have to pay to register
the deposit with the Deposit Protection Scheme.
What landlords say
Contact Us
"Right through from advice on the location of properties You can contact the Private Sector
that I am interested in to the final interview and
Liaison Officer Claire Moran on:
completion of leases, I have always found City Life
•Tel: 01905 722288
lettings to be extremely helpful. I would thoroughly
•Email:privatehousing@worcester.gov.uk
recommend anyone interested in renting out a property
to talk to the department."
"Your agency provided a choice of tenants and I was
able to select the ones that I felt happy to work with.
It has given me the security that I will receive my rent
regularly and on time."
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Students Encouraged to Recycle More

T
he University of Worcester has teamed up with
Worcester City Council, Weir Waste and student

landlords to increase the amount that students recycle
The campaign, with support from former-Mayor, Councillor Roger Knight, aims to

further student understanding of what and how to recycle.

Katy Boom, Director of Sustainability for the University of Worcester, said:
“When students first arrive at the University it’s a life changing event and an ideal time to
change and fix old habits. We train all students living in halls of residence in what you can and
can’t recycle in Worcester and provide plenty of bins, posters, videos, competitions and rewards
to encourage good recycling behaviour.
“This is led by our student sustainability mentors. It’s important to train students as they will
have had different ‘recycling rules’ depending on where they lived previously.
The ‘key’ to this campaign is we inform residential students not what they can recycle on
campus (which is more items) but what they’ll be able to recycle when they move out into
houses in their second and subsequent years.”
The scheme has seen student sustainability mentors volunteer and gain Chartered Institution
of Wastes Management accredited training, as well as membership to the industry professional
body.
Currently the City Council provides external green and black bins. New ‘white bags’ are now
being issued to all student houses, which have been designed colourfully explaining what can
and can’t be recycled. Wipe-clean posters, matching the bags, are also being given to student
houses to put up in kitchens.
In support of the campaign, some landlords have offered to supply students with recycling bags
for their bedrooms. This follows the belief that more recycling is created in the bedrooms and
by providing bags for the bedrooms it will make recycling easier.
SU Welcome Desk
Opening Hours : Mon-Fri 9am - 5pm
Telephone : 01905 543210
Email : studentsunion@worc.ac.uk

Student landlords wishing to get hold of their free bags and posters can collect them
from the Students’ Union reception at the University of Worcester St Johns Campus.
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Landlord - Who’s in your house ?
Are you sure you know?

We are starting to hear more reports about how ‘informal tenancies’ are on the increase.
That’s where people who are unable to access or afford housing of their own, are sub-letting or
squashing themselves in on a spare mattress or sofa.
This can happen in rented homes where there is a lawful tenant who has allowed someone else
to move in, normally for cash but who fails to tell their own landlord about the situation.
Informal tenancies can have all sorts of implications and even though the landlord might have
had no knowledge of the extra person in their property – they might be left to sort out the
problem.
Subletting can have an impact on :
•
•
•
•
•
•

Home office ‘right to rent rules
Fire safety rules
Houses of Multiple Occupation rules
Overcrowding rules
Benefits
Eviction

If as a landlord you carry out mid term inspections of your properties (and if you don’t do so
already, you really should consider it) – this is an issue you should be aware of. It is considered
good practice to have midterm inspections and most tenants will normally cooperate.
If you are concerned that something is happening in a property you have rented out and the
tenant is refusing you access, you can speak to our Private Sector Housing Team on
01905 722288 or email privatehousing@worcester.gov.uk who will be happy to give advice.
Please note that you should seek independant legal advice before taking any action.

Worcester CAB & WHABAC provide free, independent, impartial and confidential
advice and information.
Worcester Citizens Advice Bureau & WHABAC
The Hopmarket
The Foregate
Worcester
WR1 1DL
The Old Glove Factory
13a Lowesmoor
Worcester
WR1 2RS
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Child Sexual Exploitation (CSE)
You could have an important role to play in protecting children from exploitation, helping
them to break away from this horrific form of child abuse.
• Sexual exploitation affects thousands of children and young people across the UK every
year.
• Sexual exploitation is someone taking advantage of a child sexually for their own benefit.
• It is a form of sexual abuse.
CSE can occur:
• Through threats, bribes, violence, and
humiliation or by telling a child that they

Why is CSE and Safeguarding so important and what can you do ?
We are all responsible for taking safeguarding seriously and ensuring that
children are safe and free from harm. Businesses within the leisure and

love them, they will have the power to get

hospitality sectors – hotels and restaurants, sports and recreation facilities,

a child to do sexual things for their own or

soft play centres – and HMOs are particularly at risk of CSE taking place on

other people’s benefit or enjoyment and will

their premises.

seek to isolate your child from your family

• Could you spot inappropriate behaviour towards children or young

• Without physical contact, when children

people?

are groomed to post sexual images of

• How would you deal with suspicious activity?

themselves on the internet.

• What do you have in place to protect you from child protection
allegations?

CSE IS A CRIME THAT CAN AFFECT ANY CHILD,
ANYTIME REGARDLESS OF THEIR SOCIAL OR

Young Solutions Worcestershire – formerly Worcestershire Council for

ETHNIC BACKGROUND.......

Voluntary Youth Services (WCVYS) – is a progressive charity, dedicated to

• People of all backgrounds and ethnicities and

keeping young people throughout our county ‘safe and involved’ by providing
of many different ages are involved in sexually advice and training, and supporting the work of voluntary youth clubs,
exploiting children. Although most are male,
community groups and all organisations with the well-being of children and
women are sometimes involved in befriending young people at their core.
victims.

• Some children and young people are sexually The Right Solutions – provided by Young Solutions Worcestershire can
exploited by criminal gangs specifically set up provide safeguarding advice for businesses and assistance in protecting your
for child sexual exploitation

• CSE is a major child protection issues across
the UK.
• CSE of young people is hidden from view.

customers, staff and the integrity of your brand.Once you have completed the
Right Solutions Training you will be registered as a certified ‘safe location’ .
This will help to preserve your integrity as a landlord which in turn can help
you maintain a loyal tenant base and even boost your competitive advantage.

We need to work closely with local businesses to Want to know more about CSE and The Right Solutions?
train and support them to spot the signs of CSE Andy Gynn from Young Solutions will be a Guest Speaker at the Landlords

and to report any behaviour they think could be Forum on 8th December and will provide further information on CSE and The
linked to CSE taking place .
Right Solutions CSE Training Workshops coming to Worcestershire soon.

Young Solutions Worcestershire
01905 798207
•General enquiries -Admin@therightsolutions.co.uk
•Andy Gynn andy.gynn@therightsolutions.co.uk
•Phil Street phil.street@therightsolutions.co.uk
Further information about safeguarding can be found at the Worcestershire Safeguarding Children Board
website - http://www.worcestershiresafeguarding.org.uk/
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Property Management
We would like to take this opportunity to remind landlords of their property
management duties. In managing a house, and providing a service to the tenant in
exchange for rent, all landlords, letting agents and managing agents should make
every effort to establish a good working relationship with the tenant.
You also need to ensure that tenants have a contact number for someone who
is available at all times in case of emergency. This is particularly important for
absentee landlords who do not live locally or for when landlords go on holiday.
Landlord Help To help landlords and agents in their property management responsibilities can find the
following documents and other useful information on our website at www.worcester.gov.uk/house-inmultiple-occupancy-hmo.
• HMO Tenancy Management Log Book - you must have a log bookin your property and produce for
the Property Standards Officer to be able to see at the property inspection.
• Worcester City Council Standards, Conditions and Management Regulations.
We are interested to hear what additional information or tools landlords and agents would like to be
included in the pack. If you have any ideas, please get in touch by emailing them to privatehousing@
worcester.gov.uk

Smoke Alarms
There have been a number of household fires
recently in and around Worcester City.
Herefordshire and Worcestershire Fire Service has
asked us to remind you that as of the 1 October
2015 you are required to provide smoke alarms
on every floor and carbon monoxide alarms
where applicable for every private rental property,
including single family lets.
Visit www.gov.uk/government/publications/smoke-and-carbon-monoxide-alarms-explanatorybooklet-for-landlords for information and guidance on :
• Smoke and carbon monoxide alarms
• Explanatory booklet for landlords
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Home Energy
The Affordable Warmth Government Scheme.
The new Government scheme called Affordable Warmth
replaced the Warm Front Scheme in January 2013. The scheme
offers grants towards new boilers, cavity wall insulation and loft
insulation for everyone that is eligible. All applicants should apply
under the ‘Affordable Warmth Scheme’. To check your eligibility,
visit www.affordablewarmthgrants.co.uk/apply
Will I have to pay anything?
Sometimes applicants will be required to make a contribution but the grant will save them hundreds of
pounds. Some of the key ways you can qualify for the Affordable Warmth Scheme is to be on a Pension
Credit or Child Tax Credit. You will need to own your own home or have a private rental agreement.
There are several ways to qualify and it only takes 60 seconds to see if you will be eligible, for more
information visit www.affordablewarmthgrants.co.uk/apply
What is the Affordable Warmth Programme?
The Affordable Warmth scheme offers three main measures to help you keep applicants home warmer.
Apart from having a healthier home to live in the savings from upgrades to their insulation can reduce
your energy bill by 25% – 30%. An inefficient boiler will cost hundreds of pounds every year so it is well
worth checking that this is rated ‘C’ or above. The Affordable Warmth grants cover Loft insulation, Cavity
Wall insulation and New Boiler Replacement. To find out more, applicants can answer three multiple
choice questions to see if they qualify, to find out more visit www.affordablewarmthgrants.co.uk/apply

Spreading the word about smart meters: Local charity Act on Energy
wins Smart Energy GB in Communities grant
4 October: Act on Energy has received a grant to spread the word about smart meters amongst several
disadvantaged groups in the West Midlands. It is one of just 18 national and regional organisations to
receive a large grant from the Smart Energy GB in Communities fund.
Every home in Britain will be offered a smart meter by their energy supplier, at no extra cost, by 2020.
Smart meters provide gas and electricity readings directly to suppliers, meaning an end to estimated
billing. They also show people how much they are using in pounds and pence, via a handheld inhome
display.
This grant fund is a central part of Smart Energy GB's work to ensure everyone in Great Britain hears
about smart meters and knows how to use them to get their gas and electricity under control. It is
working with partners across England, Scotland and Wales to reach people who may face barriers to
claiming or using their smart meter.
Act on Energy has received £18,000 from Smart Energy GB, the national
campaign for the smart meter rollout. The funding will be used to work
directly with communities in areas of Warwickshire, Worcestershire and
Solihull.
For more information see www.actonenergy.org.uk/news
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Legionnaires’ Disease
Legionnaires’ disease is a severe pneumonia caused by the Legionella
bacterium. Individuals can become infected if they inhale bacteria
from a contaminated water source and exposure can cause long term
health problems and even death
Guidance from the Health and Safety Executive (HSE) advises of the legal duty for landlords who
provide residential accommodation to consider, assess and control the risks of exposure to Legionella
to their tenants. This duty is not a new requirement and it forms part of the legislation included in the
Control of Substances Hazardous to Health Regulations 1989; Section 3(2) of the Health and Safety at
Work Act 1974, applies to landlords of both business and domestic premises to ensure that tenants are
not exposed to health and safety risks. Information from the HSE states that landlords of residential
properties have a duty to assess the risk of exposure to Legionella to their tenants and act upon any
findings. It does not require an in-depth, detailed analysis.
According to guidance from the HSE, most landlords should be able to assess the risks of running a hot
and cold water system within a property to minimise the danger of the system becoming compromised
and should advise tenants of possible hazards and also their prevention. Landlords should raise
awareness of the need for tenants to report any problems that arise.
The HSE guidance also states that whilst residential landlords are not necessarily required to document
the findings of assessments, recording and periodically reviewing risk assessments is important in order
to identify any changes that may occur to the water system.
Further guidance on Legionnaires’ disease, and in particular, landlord responsibility, is
available on the HSE website at:
• www.hse.gov.uk/legionnaires/legionella-landlords-responsibilities.htm
• Also available from the HSE is the approved code of practice for the control of legionella bacteria in
water systems to assist those in control of premises to comply with legal duties : The control of
legionella bacteria in domestic water systems at www.hse.gov.uk/pubns/books/l8.htm

Window Restrictors
We are coming across an increasing number of windows that do not have
any means of restricting their opening. Falls between levels is one of the 29
HHSRS hazards and there is a risk that someone could fall from the window
if no restriction is in place, particularly children.This is important for larger
windows above ground level.
Window catches/restrictors which restrict the distance a window can be
opened to 100mm should be fitted to windows above ground floor level,
on low level windows and windows situated next to a bed, to reduce the
possibility of an accident. These catches/restrictors should be easy to
over-ride by an adult in the event of a fire.
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Local Prosecution - Worcester City

Worcester City
Landlords ordered
to pay £3,856.
On Friday 26th August 2016 Mr Bing Wang and Mrs Yan Shao, who are based in Perth
Scotland were taken to court by Worcester City Council for operating an unlicensed HMO in the
City.
The owners of 5 Barbourne Court in Barbourne Crescent, a three storey property which had
been illegally rented out as a HMO to students were ordered to pay out over £3,800 after being
taken to court under the Housing Act 2004.
After serious concerns and a long investigation it became apparent that the property in
Barbourne was failing safety standards.
The house had no fire exit, smoke detectors or emergency lighting and the landlord
repeatedly failed to apply to the Council to licence the property therefore the property had no
HMO licence.
Worcester Magistrates’ Court fined the couple £1,370 each, ordered then to pay £421 towards
the costs incurred by taxpayers and separate victim’s surcharges, totalling £3,856 between
them after they were found guilty of breaking the law.
This is an important case where a landlord has paid the penalty for ignoring a licensing regime
which is designed to drive up standards to provide safe accommodation in this growing sector
of the City.
If it is discovered that laws designed to protect tenants are being flouted, Property Standards
Officers will investigate and prosecute where appropriate.
Cllr Roger Berry, the Cabinet Member for Housing and
Heritage, said “Most landlords in Worcester are proud to run
safe and secure houses and are happy to apply for a licence
that proves that they do”.
“ This verdict sent out a strong message to rogue landlords
that we will not tolerate them putting their tenants in danger”
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National Prosecutions
Wovlverhampton Council wins
landmark court case against rogue
landlord.
On Thursday 7 April 2016 Jaspal Singh Sahota, of
Blackpool became the first landlord in the country to be
issued with a Criminal Behaviour Order, which will span ten
years.
The ruling was made by Wolverhampton Magistrates' Court being satisfied that Mr Sahota
was causing harassment, alarm and distress to his tenants through the poor standards and
management of his privately rented properties in the city.
Lesley Roberts, City of Wolverhampton Council Strategic Director for Housing, said: "This is an
excellent result and shows that we are determined to use whatever legislation we can in order
to protect our residents from rogue landlords.
"We are incredibly proud of the work our housing officers do to ensure housing standards are
maintained across the board.
"As a council we have a wide package of housing measures in place aimed at improving
standards across Wolverhampton and this case illustrates them being put into action."
The case was built around Mr Sahota's properties in Osier Place and Sherwood Street - but also
considered his management of his other Wolverhampton properties.
The order requires him to instate a third party agent to manage his properties on his behalf,
and he must submit to the council a list of all his properties and his interest in them for rental
purposes.
Failure to comply with the order, including having a suitable managing agent in place by 1 June,
2016, would be a breech of the order and Mr Sahota could be imprisoned for up to 5 years
and/or face an unlimited fine.
Brighton and Hove landlords have been prosecuted at Eastbourne Magistrates’ Court
Unlicensed HMO landlords fined - Two Brighton and Hove
landlords have been prosecuted at Eastbourne Magistrates’
Court under the Housing Act 2004, after failing to license their
properties as HMOs.
Sarah Jordan, the landlord of 32 Stroudley Road was fined
£20,000 with £750 in costs and Gagandeep Sethi, who owns
50 Carlyle Avenue, was prosecuted after multiple attempts to
avoid licensing.
He was fined £14,000, with £750 costs. Both were ordered to pay a criminal courts charge of
£150 including a £120 victim surcharge. (Source CIEH)
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PRIVATE RENTED SECTOR - LEGISLATIVE CHANGES

1. SMOKE & CARBON MONIXIDE ALARMS
New rules were introduced on 1 October 2015 stating that all privately let properties must have a
smoke alarm on any floor whrere there are rooms used as living space level. These alarms must be
tested before a new tenancy starts.

2. ENERGY EFFICIENCY, EPC, GAS SAFETY CERTIFICATE , & THE RENT GUIDE
Tenants must be issued with the EPC, Gas Safety Certificate and the new government guide (HOW TO
RENT at the start of the tenancy . Failure to do this will result in delays if the landlord needs to evict a
tenant( please see section 4)
Tenants are also entitled to ask their landlord to carry out energy efficiency improvements and the
landlord cannot unreasonably refuse. No EPC is required on which to base the request. The tenant must
provide funding details to the landlord. However, the landlord can propose alternative solutions.
From 2018, it will be illegal to let a property which has an EPC rating below E. This must be shown
to every prospective tenant at the time of viewing to enable them to assess the cost of fuel that they
will use if they take the property and a copy must be given to the successful tenant at the start of the
tenancy. More information on this can be found at www.carbon2018.com

3. TENANTS NOW HAVE THE RIGHT TO REQUEST ENERGY IMPROVEMENTS
From 1 April 2016, tenants have the right to request consent from their landlords to make energy-saving
improvements for the properties they rent.
Landlords will not be able to refuse their consent without good reason, but tenants will need to ensure that they
have a way of funding improvements at no cost to the landlord, unless otherwise agreed. This may prove difficult,
as it was originally expected that the Green Deal Finance Company, which was closed down in July last year, would
provide much of the funding for this initiative.
Making these improvements can be beneficial to both tenants and landlords, saving on costs and having a positive
impact on the environment.
A property that is energy efficient can also be an attractive prospect for potential tenants. According to a recent
survey by the National Landlords Association (NLA), 35% of tenants said they considered the energy efficiency of
a property to be an important factor when choosing a place to live.
“We encourage all landlords to think about how they may benefit from making energy efficiency improvements,
as many can be made with little or no upfront cost, and can have a positive impact on the lives of tenants, their
lettings businesses, and the environment in general.Lower fuel bills and more comfort mean that tenants may be
inclined to stay for longer, thus reducing void periods.”
Source: www.landlords.org.uk/news-campaigns/news/tenants-now-have-right-request-energy
improvements#sthash.TUOxycnv.dpuf
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4. SECTION 21 NOTICE CHANGES
The Deregulation Act 2015 that came into force on 1st October 2015 introduced a number of
important changes to the serving of a Section 21 Notice in order to regain possession of their property.
Landlords will no longer be able to seek possession using Section 21:
• a) During the first four months of a the tenancy or, in the case of a renewed tenancy, during the first
four months of the original tenancy
• b) Where the landlord is prevented from retaliatory eviction under section 33 of the Deregulation Act
2015
• c) Where the landlord has not complied with the Required Information:
i) A gas safety certificate covering all fixed and portable gas appliances
ii) The property’s EPC (unless the property is on an Assured Shorthold Tenancy or is in multiple
occupancy.
iii) The Department for Communities and Local Government “How to Rent – The Checklist for
renting in England” which can be downloaded at https://www.gov.uk/government/
publications/how-to-rentThis should be given at the start of a new tenancy.
• d) Where the landlord has not complied with the tenancy deposit protection legislation
• e) Where a property requires a licence but is unlicensed.
For further information on any of the above visit www.legislation.gov.uk/ukpga/2015/20/contents/enacted

SECTION 21 AND RETAILITORY EVICTION (ENGLAND ONLY)
For years tenant’s organisations have been calling for legislation to prevent landlords from evicting tenants who
complain about disrepair. Now they have it – in the Deregulation Act 2015 which came into force in October
2015, a section 21 notice will be invalid in the following circumstances.

• If it is served after a tenant complains about the condition of their rented property and the landlord
fails to provide an adequate response, and
• the tenant then files a complaint with the Local Authority they serve a ‘relevant notice’ on you
An adequate response by the way is one which…
• gives a description of the work you intend to do to deal with the complaint and
• sets out a time table for doing it.
You cannot serve a notice within six months of a Local Authority serving a relevant notice on you.A relevant notice
could be an improvement notice or a notice regarding remedial action being taken by the Local Authority.
There are exceptions if:
• it was the tenant who caused the damage to the property being complained about, and/or
• the property is genuinely on the market for sale (but this must be the open market and there must
not be any intention to sell to a connected party).
The same rules will also apply to the common parts of a building (for example stairs and hallways outside rented
flats) if the landlord had a ‘controlling interest’ and the condition of the common parts affected the tenant’s use of
his rented property.
Conclusion
These new rules are undoubtedly going to make it more difficult for landlords to use section 21
• where the property is in disrepair AND
• the landlord has failed to do anything about it AND
• the Local Authority Enforcement Officers have served a relevant notice.
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5. IMMIGRATION STATUS CHECKS UNDER RIGHT TO RENT
From 1 February 2016, private landlords must check the immigration status of tenants. This includes
reviewing evidence of the tenant’s identity ,citizenship and immigration status (passport or biometric
residence permit). Landlords must check and keep copies of original documents. If landlords allow
tenants without a so-called ‘right to rent’ to occupy their property, they could face penalties of up to
£3,000 per tenant. The new law also applies to people who sub-let or take in lodgers.

6. MORTGAGE CREDIT DIRECTIVE
Unlike residentail mortgage home owners, all buy to let mortgages have been an unregulated section of
the mortgage market by the Financial Conduct Authority (FCA) until now.
From 21 March 2016 the buy-to-let mortgage market will be split into two: those landlords who
take out a buy-to-let mortgage as a “business” operation, i.e., a project to buy one or more homes to
make money; these will remain unregulated. On the other hand, those who rent out their own home
as a temporary expedient, such as when they want to work away for a time, or when they can’t sell
and want to buy somewhere else, their type of buy-to-let mortgage borrowing will come under the
regulatory control of the Financial Conduct Authority (FCA) – it will be classed as a consumer mortgage
as opposed to as business one.

7. STAMP DUTY INCREASE ON 2ND PROPERTIES
Anyone purchasing a second home will have to pay a 3% surcharge on top of the normal rates of
stamp duty from 1st April 2016 , and the final policy was confirmed in the budget on March 16th. The
government justifies the tax changes by the fact that they will use the money raised to help build new
homes.The extra 3% may not sound too catastrophic, but it actually will treble the stamp duty bill on a
£275,000 buy-to-let from £3,750 to £12,000.

8. TAX CHANGES
Another change that will impact buy-to-let investors is that tax relief for individual landlords will
be restricted to the 20% basic rate of tax. This will be phased in from 6 April 2017 until relief is
completely restricted to the basic rate by 2020/21.
“Landlords will no longer be able to deduct the cost of their mortgage interest from their rental income
when calculating a profit on which to pay tax. Ensuring the mathematics works out correctly on every
new purchase is essential, as the tax relief you are able to claim on monthly interest repayments has
reduced compared to the existing 45% – regardless of your personal top tax rate. This will impact high
-rate tax -payers liability willbe unchanged. The new profit calculation, however, could push a basic -rate
tax -payer into a higher tax band.

10 .HOUSING AND PLANNING LAW
The Housing and Planning Act 2016 has now received Royal
Assent and will increase the range of options available to local
authorities in enforcing higher standards in the private rented
sector. Implementation dates haven yet to be set. In the Act
there are also provisions for electrical safety standards in
properties let by private landlords. It is understood that further
regulations and guidance will be published in relation to this in
the near future and there will be a legal requirement for electrical
safety checks to be carried out by a qualified person for all
privately rented properties.
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Housing & Planning Law- So what happens next ?
Banning Orders and ‘Rogues’ Database
The Government has promised an autumn consultation on what offences could result in a banning order,
with draft regulations published in early 2017 and the measures coming in to force in October
2017.
The database of rogue landlords and agents will be held by DCLG and updated by local authorities.
Currently, only local authorities are proposed to have access to the register. Again, regulations are
required to establish what information will be held on the register, with implementation expected in
October 2017.

Civil Penalties, Rent Repayment Orders and Fit and Proper Person Test
The Government expects to publish guidance on these aspects of the Act in March 2017, with
the measures taking force in April 2017.

Data Sharing Tenancy Deposit Scheme
Local authorities will be able to request data from tenancy
deposit protection schemes to help identify private rented
property and landlords, take action against rogue landlords and
enforce housing standards.
Electrical Safety and Client Money Protection
The Secretary of State can now bring forward proposals to ensure property agents (i.e. letting and
managing agents) that hold client money, such as rent or service charges, belong to a client money
protection scheme; and require that rented properties in the PRS meet acceptable electric safety
standards. DCLG will consult on details of these proposals before regulations are published.

Abandonment
The Act includes a new statutory code enabling landlords to recover property if the assured short-hold
tenant has abandoned it, without the need to serve a section 21 notice or obtain a possession order.
• The Tenant must owe more than two months’ consecutive rent and must, of course, have left the
property.
• The landlord must serve at least three warning notices on the tenant and two of those must be
sent to the tenant and others too, including a deposit payer.
• The first notice can only be served if the rent is at least one month in arrears and the
second notice must be served between two and four weeks after that notice, but the arrears
must by then be two months.
• The third notice must be affixed to the property like the front door- at least five days before
the landlord repossesses.
• The landlord must give at least eight weeks for the tenant to respond to the notices.
• The landlord can only repossess the property once they have recived no response to any of the
notices and no rent has been paid
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Houses in Multiple Occupation and residential property licensing reforms
On the 18th October 2016 ,following extensive discussions with a range of
interests across the sector, including landlord associations, housing charities, local
authorities as well as individual landlords and tenants the Government announced,
that it is embarking on a consultation to implement secondary legislation in
England to:
• Extend the scope of mandatory licensing of HMOs
• Introduce mandatory national minimum sizes for bedrooms in licensable HMOs.
(The size being suggested is 6.52 sq-m for single occupancy )
• Remove the “storey rule” so all houses with 5 or more people will be subject to
mandatory licensing
• Extend mandatory licensing to flats above and below business premises
• Require landlords of shared homes to provide decent storage and disposal of
rubbish
• Tighten up the fit and proper person test for landlords and ensure criminal
record checks are carried out.
• You may view the consultation document at

https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/560774/161018_HMO_CONSULTATION.pdf

• You may respond by completing an online survey at:
https://www.surveymonkey.co.uk/r/LicensingHMOs
• Alternatively email your response to the questions in this consultation to
HMOLicensing@communities.gsi.gov.uk
For further information on the Housing & Planning Act 2016 please visit :
• www.legislation.gov.uk/ukpga/2016/22/contents/enacted
• www.legislation.gov.uk/ukpga/2016/22/pdfs/ukpga_20160022_en.pdf
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Lets with Pets
All too often the pets who end up at rehoming charities and animal
shelters are not unwanted or strays, but have had to be handed in
when their owners move house and the new landlord will not allow
pets.
Rehoming charity Dogs Trust are trying to help with their special website
www.letswithpets.org.uk which offers advice for both tenants (such as sending a ‘pet cv’ with
references) and landlords, who may be encouraged to allow pets in their properties.

Contact Us
Please feel free to forward this newsletter to anyone else who you think would be interested and email
your contact details to us if you haven’t already done so.
Don’t forget to check our webpage www.worcester.gov.uk/adviceforlandlords. If you have a
suggestion or idea or question about HMO licensing or housing standards and conditions contact the
Private Housing Team 01905 722288 or email privatehousing@worcester.gov.uk.
Useful links
•
•
•
•
•
•
•
•
•
•
•
•
•

RLA – www.rla.org.uk
Landlord Law – www.landlordlaw.co.uk
TDP (The Deposit Protection Service) – www.depositprotection.com
Landlordzone – www.landlordzone.co.uk
Fire Protection Centre – www.fireprotectioncentre.com
Gov UK: Advice for tenants and landlords – www.gov.uk
Gas Safe Register – www.gassaferegister.co.uk
National Inspection Council for Electrical Installation Consulting (N.I.C.E.I.C) – www.niceic.org.uk
Online Planning and Building Regulations Resource – www.planningportal.gov.uk
The Residential Property Tribunal (RPTS) – www.rpts.gov.uk
Health and Safety Executive – www.hse.gov.uk
HM Revenue & Customs – www.hmrc.gov.uk
The Court services – www.hmcourts-service.gov.uk
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