
Housing Jigsaw PRAH Quick Guide 15 – The Customer Portal 

VVVVersion ersion ersion ersion 2222.0.0.0.0    

UNCONTROLLED IF PRINTEDUNCONTROLLED IF PRINTEDUNCONTROLLED IF PRINTEDUNCONTROLLED IF PRINTED            

1

 
 

 

 

 

 

 

 
 

 
 

The Customer Portal 
 

 
 

 

 

 

 

 

 

 

 



Housing Jigsaw PRAH Quick Guide 15 – The Customer Portal 

VVVVersion ersion ersion ersion 2222.0.0.0.0    

UNCONTROLLED IF PRINTEDUNCONTROLLED IF PRINTEDUNCONTROLLED IF PRINTEDUNCONTROLLED IF PRINTED            

2

Registering for the Customer Portal 

To register for an account and submit an application to the Housing Welfare and 

Options team, you should go to: 

https://live.housingjigsaw.co.uk/accounts/account/register 

and enter an email address and a password of your choice and click “Register”. 

 

 

 

 

 

 

 

 

 

You will then be registered and signed into the portal where you must select which 

local authority you would like to be associated with. If you are approaching 

Worcester, you should select Worcester City Council. 

Once you have selected the local authority, you will be presented with the services 

screen where you can choose what service to select, here you should select 

“Register as homeless”. You should also 

select this option if you are at risk of 

becoming homeless. 

 

 

You will then be presented with the “Customer Details” page where you must 

complete the questions in order to complete the registration with Worcester City 

Council. 
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Your email address will be auto filled but you must select at least one contact 

method to be able to save. 

 

Click Save and Continue. You will then be presented with some questions which are 

mandatory about your current housing situation. Please complete this as fully as 

possible. Click on “save” once completed and this will submit your application.  
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You will then be taken to a dashboard which will inform you that your referral is 

pending.  

 

 

Your application will be assigned to a Housing Officer. Once your application has 

been accepted, your dashboard will change to show the current status as 

“Approach”. 
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You should be contacted by a housing officer within 7 days depending on the 

priority of your situation and they will arrange an appointment for an assessment. 

As your application progresses, you will be able to view your personalised housing 

plan, view any letters that have been attached to the case, provide documents and 

complete actions. 

 

 


